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ONLINE:  
RDHUnderOneRoof.com/
rdhuor2020/registration

• ALL ATTENDEE SESSIONS

– Day 1: Mega Session

– Day 2: Keynote/Mega Session 

– Day 2: Mega Session

– Day 3:Wrap-up/Mega Session:

• Diversified clinical general session topics, including 
cannabis, anesthesia, vaping, special needs, sleep 
apnea, and so much more! 

 – New for 2020! One-hour mini general sessions 
covering mobile dentistry, special needs, and 
insurance coding for the dental hygienist. Presented 
by #RDHUOR.

• Hands-on workshops offering advanced or new 
techniques. Some topics of interest are biofilm, 
implants, and ergonomics.

2020 Conference Highlights

Now in its 20th year, RDH Under One Roof is a conference and exhibition exclusively for 
dental hygienists. RDH Under One Roof is THE event for the dental hygiene profession.

Commercially supported by:

Commercially supported by:

Commercially supported by:

Take it from these hygienists, 
this is an event you don’t want to miss!

"By far the best conference for dental hygienists. Not only are the classes excellent, but the 
networking, and the knowledge gained is priceless. It will renew your excitement in your profession 
each and every year you attend!”

"There is no feeling like being in the presence of thousands of people who share the same passion. 
Be prepared to learn new things whether you've been in practice 2 months or 20 years.”

"It is the best event of the year!!! Totally dedicated to hygienists. Best speakers and topics. I could 
spend a full day & more on in Exhibit Hall. Learn and see products you won't find anywhere else.”

1,750+ 
dental hygienists

125+ 
exhibits

20 
credits

WHY ATTEND?
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Early-Bird GiftEarly-Bird Gift

ONLINE:  
RDHUnderOneRoof.com/
rdhuor2020/registration

EMAIL: 
rdh@american-tradeshow.com

MAIL: 
Endeavor/RDH UOR 2020

7666 E. 61st St. | Tulsa, OK 74133 

3 3 Ways to Ways to Reserve:Reserve:
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Register as a full conference 
attendee now or anytime 

before May 31, 2020,  
and receive a free  

RDH Under One Roof  
fleece blanket!  

Registration and payment in 
full must be received by  
May 31, 2020, to qualify  

for the promotion.  
If you are already registered 
(and paid), you will receive 

the early bird gift  

(no additional action necessary). 

TRAVEL & REGISTRATION

Actual item may vary from item pictured.

"By far the best conference for dental hygienists. Not only are the classes excellent, but the 
networking, and the knowledge gained is priceless. It will renew your excitement in your profession 
each and every year you attend!”

"There is no feeling like being in the presence of thousands of people who share the same passion. 
Be prepared to learn new things whether you've been in practice 2 months or 20 years.”

"It is the best event of the year!!! Totally dedicated to hygienists. Best speakers and topics. I could 
spend a full day & more on in Exhibit Hall. Learn and see products you won't find anywhere else.”

WHY ATTEND?
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PRE CONFERENCE, WEDNESDAY, JULY 15, 2020
12:00 P.M. – 6:00 P.M. Registration Open

5:00 P.M. – 6:00 P.M. *Kickoff Party

6:00 P.M. – 8:00 P.M. *Private Party

6:30 A.M. – 6:00 P.M. Registration Open

8:00 A.M. – 2:30 P.M. General Sessions / Workshops*

10:00 A.M. – 4:00 P.M. Exhibits Build

10:00 A.M. – 6:00 P.M. CE Kiosk Open

1:00 P.M. – 3:00 P.M. *Lunch and Learn - Invite Only    Commercially Supported by Elevate Oral Care

3:00 P.M. – 5:00 P.M. Mega Session

5:00 P.M. – 7:30 P.M. Exhibits Open

6:00 P.M. – 7:30 P.M. Welcome Reception on the Exhibit Hall Floor

DAY 1, THURSDAY, JULY 16, 2020

DAY 2, FRIDAY, JULY 17, 2020
7:00 A.M. – 6:00 P.M. Registration Open / CE Kiosk Open

8:00 A.M. – 10:00 A.M. Keynote / Mega Session    Commercially Supported by Phillips

10:00 A.M. – 2:30 P.M. Exhibits Open

10:30 A.M. – 2:30 P.M. General Sessions / Workshops*

12:30 P.M. – 2:30 P.M. Lunch on Exhibit Hall Floor 

2:30 P.M. – 5:00 P.M. Exhibits Close 

3:00 P.M. – 5:00 P.M. Mega Session    Commercially Supported by Crest Oral B

5:00 P.M. – 7:30 P.M. Exhibits Open

6:00 P.M. – 7:30 P.M. Networking Reception on the Exhibit Hall Floor

7:30 P.M. – 9:30 P.M. *Young Reception: The Night is Young    Commercially Supported by Young

7:30 A.M. – 1:00 P.M. Registration Open

7:30 A.M. – 5:30 P.M. CE Kiosk Open

8:00 A.M. – 12:30 P.M. General Sessions / Workshops*

10:00 A.M. – 2:30 P.M. Exhibits Open

12:30 P.M. – 2:30 P.M. Lunch on Exhibit Hall Floor

3:00 P.M. – 5:00 P.M. Wrap-Up / Mega Session    Commercially Supported by Phillips

5:00 P.M. – 7:00 P.M. *20th Anniversary Farewell Reception    Commercially Supported by Patterson

*Pre registration is required for 
attendance; seating is limited.

PLEASE NOTE THE FOLLOWING: 
• Schedule is tentative and subject to change.
• Workshops are ticketed and fee-based. Pre-registration is required for attendance.
• No additional registration is needed to attend general sessions. They are included in your full conference registration fee.

DAY 3, SATURDAY, JULY 18, 2020

EVENT SCHEDULE
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PLEASE NOTE THE FOLLOWING: 
• Schedule is tentative and subject to change.
• Workshops are ticketed and fee-based. Pre-registration is required for attendance.
• No additional registration is needed to attend general sessions. They are included in your full conference registration fee.

SOCIAL NETWORKING

@rdhmag@RDHMag@RDHMagazine

Let’s Connect !
#RDHMAG

CONNECT  
with other dental 

hygienists.

SHARE 
your RDH UOR  

journey.

STAY  
UP-TO-DATE 

with event 
happenings.

WIN PRIZES.

EVENT SCHEDULE
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REGISTRATION

GENERAL EVENT

TRAVEL TIPS

EXHIBIT HALL

What is included in a full conference 
registration?
• All general sessions, including the mega, keynote, and  
wrap-up sessions

• Up to 20 CE credits if you attend only general sessions 
all three days

• Access to the exhibit hall floor to visit and network 
with 125+ exhibitors

• Lunch on the exhibit hall floor Friday and Saturday

• Meeting kickoff party on Wednesday evening* and 
receptions on the exhibit hall floor Friday and  
Saturday evenings

See page C3 for additional details.
Please note: Workshops are not included in a full 
conference registration. Additional registration is 
required to attend workshops. 

How do I get my dentist to help pay my 
tuition?
• See page 56 for tips on how to justify your trip to  
your dentist.

What meals are included?
• Full conference attendees receive lunch on Friday 
and Saturday and drinks and snacks at each of the 
networking receptions on the exhibit hall floor.

How do I book my hotel room?
See page 55 for details.

How do I find a roommate?
•Join our private Facebook group (RDH Under One Roof 
Official) to become acquainted with fellow attendees.

What do I wear? How should I pack?
• Typical attire for attendees ranges from business 
casual to casual. It will be hot outside, but the session 
rooms will be set for 72 degrees. This can feel chilly 
to some, so bring a sweater or light jacket to wear 
during the day.

What activities does Aurora offer?
• A lot! See page 54 for a list of activities.

Will I have time to visit the exhibit hall?
• Yes, and there is so much to see! Visit the exhibit hall 
during lunch, in between sessions, and during the 
evening receptions. 

• See pages 47-51 for a full diagram of the exhibit hall 
and a list of exhibiting companies.

On-site Registration Hours Exhibit Hall Hours
Thursday, July 16 5:00 P.M. – 7:30 P.M.

Friday, July 17 10:00 A.M. – 2:30 P.M. & 
5:00 P.M. – 7:30 P.M.

Saturday, July 18 10:00 A.M. – 2:30 P.M.

 Wednesday, July 15 12:00 P.M. – 6:00 P.M.

Thursday, July 16 6:30 A.M. – 6:00 P.M.

Friday, July 17 7:00 A.M. – 6:00 P.M.

Saturday, July 18 7:30 A.M. – 1:00 P.M.

GENERAL INFORMATION, FAQS,  
AND EVENT CONTACTS
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TRAVEL TIPS

EXHIBIT HALL

What is a general session?
• General sessions are large group courses open to all 
registered conference attendees. Seating is first come, 
first served, so come early to get a good seat. No 
additional registration is needed to attend any of the 
general sessions.

What is a workshop?
• Workshops are small group courses with hands-
on elements. Workshops are ticketed and required 
additional registration for a nominal fee. If you are more 
than 15 minutes late to a workshop, you can't get in.

What if I am late to a course?
•  In an effort to keep the conference program on 
schedule, courses start promptly. Be early!

•  If you are late to a general session, try to enter the room 
as quietly as possible and find a seat.

•  If you are late to a workshop, you may lose your seat! 
Workshops are always in high demand and often sell out 
prior to the event. On-site wait-lists are used to fill empty 
seats. If you are late, your seat will likely be filled.

•  If you miss a workshop, you can choose to attend 
another workshop that is not already sold out. Check 
in with registration on-site to work out your specific 
situation. Please note: Refunds will NOT be issued on 
missed workshops.

Will there be course handouts?
•  General sessions will have handouts provided online 
approximately 30 days before the event. All pre-
registered attendees will be sent an email notice that the 
handouts are ready to be printed and downloaded.

•  Workshop materials are all provided by the presenter 
and handed out during the session.

CONFERENCE

GENERAL INFORMATION, FAQS,  
AND EVENT CONTACTS
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CE CreditsCE Credits

Still Have Questions? Contact Us!Still Have Questions? Contact Us!

How many credits can I expect to earn while 
attending UOR?
•  You can earn up to 20 CE credits by attending general 
sessions in every time slot on all three days. This 
includes attendance at the mega, keynote, and wrap-
up sessions.

•  Organize your time to fit your needs. The number of 
CE credits available is indicated on each course. You 
can maximize your time to earn as many credits as 
possible—or earn what you need. 

How do I collect my CE credits?
• There is a CE kiosk on-site where you can collect your 
CE certifications of completion and verification. To 
do this, follow these instructions: At the end of every 
session you will be given a CE code. Write down the 
code and visit the CE kiosk when convenient. At the 
kiosk, log in, take the course evaluation, and print your 
CE verification. The CE kiosk will be open all three 
days of the event. CE redemptions may also be done 
later from home. Customer service support is available 
via phone and email, if needed.

Powered by

Thursday, July 16 10:00 A.M. – 6:00 P.M.

Friday, July 17 7:00 A.M. – 6:00 P.M.

Saturday, July 18 7:30 A.M. – 5:30 P.M.

Visit dentalacademyofcontinuingeducation.com to 
access the full library of self-study CE offered by the 
Dental Academy of Continuing Education! 

CE Claim Credit / CE Kiosk InformationCE Claim Credit / CE Kiosk Information

Collect your continuing education credits 
while on-site at the event.   
1. Write down the course code, which is provided at 
the end of each session you attend.

2. Visit the on-site CE kiosk and complete the course 
evaluation.

3. Print the CE verification.

CE Kiosk Hours:

Registration Department
(985) 801-0678
rdh@american-tradeshow.com

Conference Information
Laura Winfield
Conference Manager
(918) 831-9869
lwinfield@endeavorb2b.com

Event Information  
& Logistics
Lauren Infanti
Event Operations Manager
(918) 832-9313
linfanti@endeavorb2b.com

Event Marketing 
Samantha Forrest
Marketing Manager
(918) 831-9854
sforrest@endeavorb2b.com

Exhibitor Services
Michael Donnell
Exhibitor Services Manager
(918) 831-9707
mdonnell@endeavorb2b.com

CE Coordinator 
Aileen Gunter
Community, Content and  
Sales Coordinator
(918) 832-9271
agunter@endeavorb2b.com

Chris Page
National Sales Manager
(518) 373-0622
cpage@endeavorb2b.com

Lauren Brenner
West, Southwest
(918) 629-3986
lbrenner@endeavorb2b.com

 
 Chris Miller
East, Canada
(630) 234-3272
cmiller@endeavorb2b.com

Leslie Brown
Midwest, Key Accounts
(918) 831-9851
lbrown@endeavorb2b.com

Exhibition & Sponsorship Sales

GENERAL INFORMATION, FAQS,  
AND EVENT CONTACTS



G
E

N
E

R
A

L
 E

V
E

N
T

 
IN

F
O

R
M

A
T

IO
N

E
X

H
IB

IT
IO

N

 

T
R

A
V

E
L

 &
  

R
E

G
IS

T
R

A
T

IO
N

2020 RDH UNDER ONE ROOF  |  PRELIMINARY EVENT GUIDE        7www.RDHUnderOneRoof.com  |  #RDHUOR

C
O

N
F

E
R

E
N

C
E

 
 

 

  

 

2020 SPONSORS

CE Claim Credit / CE Kiosk InformationCE Claim Credit / CE Kiosk Information

 
 Chris Miller
East, Canada
(630) 234-3272
cmiller@endeavorb2b.com

Leslie Brown
Midwest, Key Accounts
(918) 831-9851
lbrown@endeavorb2b.com

RDH Under One Roof thanks the following sponsors for their support.

Sponsors

GENERAL INFORMATION, FAQS,  
AND EVENT CONTACTS
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Here’s your chance to win 
one of five $500 and one $1,000 cash prizes!

All attendees are eligible to enter the “Cash Prize Giveaway” on the exhibit floor to win some extra 
spending money during your stay in Denver. Just visit the sponsors’ booths during RDH Under One 
Roof 2020 to be entered for your chance to win cash! 

A total of five $500 and one $1,000 cash prizes will be given away during the Wrap-Up Session on 
Saturday, July 18, 2020, from 3:00 p.m. to 5:00 p.m. Complete rules and regulations can be found at  
www.RDHUnderOneRoof.com/rdhuor2020/prize-giveaway

GIVEAWAY
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NETWORKING OPPORTUNITIES

PRE CONFERENCE – WEDNESDAY, JULY 15

5:00 P.M. – 6:00 P.M. *Kickoff Party

6:00 P.M. – 8:00 P.M. *Private Party

DAY 1 – THURSDAY, JULY 16

5:00 P.M. – 7:30 P.M. Exhibits Open

6:00 P.M. – 7:30 P.M. Welcome Reception on the Exhibit  
Hall Floor

DAY 2 – FRIDAY, JULY 17

10:00 A.M. – 2:30 P.M. Exhibits Open

12:30 P.M. – 2:30 P.M. Lunch on Exhibit Hall Floor

1:00 P.M. – 3:00 P.M. American Academy of Dental Hygiene 
Annual Business Meeting Supported by:  

2:30 P.M. – 5:00 P.M. Exhibits Close

5:00 P.M. – 7:30 P.M. Exhibits Open

6:00 P.M. – 7:30 P.M. Networking Reception on the Exhibit 
Hall Floor

7:30 P.M. – 9:30 P.M. *Young Reception: The Night is Young Commercially Supported by: 

DAY 3 – SATURDAY, JULY 18

10:00 A.M. – 2:30 P.M. Exhibits Open

12:30 P.M. – 2:30 P.M. Lunch on Exhibit Hall Floor

5:00 P.M. – 7:00 P.M. *20th Anniversary Farewell Reception Commercially Supported by:

GIVEAWAY

You won’t regret it! It’s the best value for your buck, 
and you meet so many amazing people while having 

tons of fun learning!



10      2020 RDH UNDER ONE ROOF  |  PRELIMINARY EVENT GUIDE  

12:00 P.M. – 6:00 P.M. Registration Open

1:00 P.M. – 4:00 P.M.
WORKSHOPS

**Mobile Hygiene Conference – Melissa Turner, BASDH, RDHEP, EFDA; Sonya Dunbar, RDH, 
MHA; Crystal Spring, BS, RDH, LAP; Cara Reck, BS, RDH, LAP

**Dental Impact Conference – Amber Auger, MPH, RDH;  Alicia Murria, MS(c), RDH

5:00 P.M. – 6:00 P.M. *Kickoff Party

6:00 P.M. – 8:00 P.M. *Private Party

6:30 A.M.–6:00 P.M. Registration Open

8:00 A.M. – 10:00 A.M.
GENERAL SESSIONS 

Oxygen Is Key for Biofilm. Tanya Dunlap, PhD 

Smart Scaling—Using the staged approach to ultrasonic and hand instrumentation to achieve 
better clinical outcomes. Joy Void-Holmes, DHSc, BSDH, RDH

What the JUUL? Vaping, e-cigarettes, and harmful new trends. Lancette VanGuilder, BS, RDH

Periodontal Medicine and the Expanding Role of the Dental Hygienist—Peek into the future 
of advanced clinical dental hygiene with an in-depth demonstration of holistic periodontal 
therapy. Judy Carroll, RDH

10:00 A.M. – 6:00 P.M. CE Kiosk Open

8:00 A.M. – 10:00 A.M.
WORKSHOP Home-Care Reimagined: Biofilm Focus the New Frontier. Susan Wingrove, BS, RDH

10:30 A.M. – 12:30 P.M.
GENERAL SESSIONS

Surviving Oral and Oropharyngeal Cancer: Grasping more than the tongue. Kris Potts, BS, 
RDH, FAADH; Susan Cotten, BSDH, RDH, OMT

What Goes Wrong with Mouth Breathing and How RDHs Can Help People Switch Back to 
Nasal Breathing; Tim Ives, MA, MEd, BSc, RDH, FHEA

The Threat of Periodontal Disease in Pregnancy. Casey Hein, MBA, BSDH, RDH

New Products to Inspire Patient Care! Tricia Osuna, BSDH, RDH, FAADH

10:30 A.M. – 12:30 P.M.
WORKSHOPS

Joy and Karma of a Long Dental Hygiene Career. Tami Wanless, MEd, RDH

Light It Up. Janet Press, RDH

 

WEDNESDAY, JULY 15, 2020 | PRECONFERENCE

THURSDAY, JULY 16, 2020 | DAY 1 

CONFERENCE AND EVENT SCHEDULE

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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1:00 P.M. – 3:00 P.M. *Lunch and Learn - Invite Only. Commercially Supported by Elevate Oral Care

1:30 P.M. – 2:30 P.M.
MINI SESSIONS

Rethinking Mobile Dentistry for the Dental Hygienist: How mobile dentistry can 
reignite your career! Melissa Turner, BASDH, RDHEP, EFDA

Understanding Peri-Implant Diseases: What does the evidence say?  
Lisa Mayo, MHA, BSDH, RDH

Enhancing Patient Comfort and Safety: Concomitant use of local anesthesia and 
nitrous oxide and oxygen analgesia during nonsurgical periodontal therapy.  
Laura Webb, MSHSA, RDH, FAADH

Oral Rinse Assay to Aid in the Diagnosis of Oral Squamous Cell Carcinoma Including 
Review of the Literature: Evidence from three independent European clinical studies. 
Elizabeth Franzmann, MD; Michael Donovan, MD 

3:00 P.M. – 5:00 P.M.
ALL ATTENDEE SESSION Mega Session

5:00 P.M. – 7:30 P.M. Exhibits Open

6:00 P.M. – 7:30 P.M. Welcome Reception on the Exhibit Hall Floor

6:30 A.M. – 8:00 P.M. *COHAs Breakfast | COHA Members Only

7:00 A.M. – 6:00 P.M. Registration Open | CE Kiosk Open

8:00 A.M. – 10:00 A.M.
ALL ATTENDEE SESSION Keynote - Us Vs. Them! Jeff Havens

10:30 A.M. – 12:30 P.M.
GENERAL SESSIONS

Oral Biofilm—Advances in Treating a Worldwide Epidemic: A unique panel discussion 
with renowned dental therapists sharing their perspectives in treating biofilm. Faye 
Donald, RDH; Karen Davis, BSDH, RDH; Melissa Obrotka, BBA, RDH, ICP; Penny 
Hatzimanolakis, MSc, BDSc, RDH, Tabitha Accret, BA, RDH

Teledentistry: Using technology to become a community-engaged dental program. 
Cindy Purdy, BS, RDH; Eden Ivie, RDH

Brushing the Ones, You Want to Keep” … Educating the Aging Population About Their 
Need for Improving Oral Health Care. William Pareletz, DMD

Inspiring Minds Want to Know all about New Products! 
Tricia Osuna, BSDH, RDH, FAADH

10:30 A.M. – 12:30 P.M.
WORKSHOPS

Getting to the Root of Implant Maintenance: A 21st Century Approach to Implant care. 
Edie Gibson, MS, RDH

Hygiene and Maintenance for Fixed Full Arch Implant Restorations.
Alison Stahl, BS, RDH; Anna Pankow-Wilson, RDH

10:30 A.M. – 2:30 P.M. Exhibits Open

 

THURSDAY, JULY 16, 2020 | DAY 1 (CONT.)

FRIDAY, JULY 17, 2020 | DAY 2

CONFERENCE AND EVENT SCHEDULE

GENERAL SESSIONS WORKSHOPS ALL ATTENDEE SESSIONNETWORKING  LUNCHEONS
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CONFERENCE AND EVENT SCHEDULE

12:30 P.M. – 2:30 P.M. Lunch on the Exhibit Hall Floor

1:00 P.M. – 3:00 P.M. American Academy of Dental Hygiene—Networking Activity (Annual Business Meeting) 

1:30 P.M. – 2:30 P.M.
MINI SESSIONS

Special Care for Special Needs: Understanding and treating broad challenges in the dental 
office. Theresa McCarter, BSDH, RDH

Protecting Your Income, Lifestyle, and Family—Understanding disability insurance for the 
dental professional. Susan Cotten, BSDH, RDH, OMT

Periodontal disease and dementia/Alzheimer’s disease: The truth about their relationships. 
Claire Jeong, MS, RDH 

Become the Hero of Your Patients and Solve the Dry-Mouth Mystery. Shannon Nanne, RDH

3:00 P.M. – 5:00 P.M.
ALL ATTENDEE SESSION

Mega Session- Hygienist Proud – Heart to Heart Conversations, Andrea Johnson, MS, RDH; 
Rafael Rondon, RDH; Machell Hudson, RDH, FAAOSH;  Sonya Dunbar, MHA, RDH

5:00 P.M. – 7:30 P.M. Exhibits Reopen

6:00 P.M. – 7:30 P.M. Networking Reception on the Exhibit Hall Floor

7:30 P.M. – 9:30 P.M. *Young Party: The Night is Young! Commercially Supported by Young Dental 

7:30 A.M. – 1:00 P.M. Registration Open

7:30 A.M. – 3:00 P.M. CE Kiosk Open

8:00 A.M. – 10:00 A.M.
GENERAL SESSIONS

It’s (Medically) Complicated!—Essential pharmacology and oral-systemic health guidelines for 
the dental hygienist treating medically complex dental patients. Thomas Viola, RPh, CCP 

New Findings and Emerging Trends in the Oral-Systemic Link. Carol Jahn, MS, RDH

The Alzheimer's Experience. Angie Stone, BS, RDH

#Trends Impacting Dental Hygiene Practice and the Profession.  
Kristy Menage Bernie, MA, RDH, RYT

FRIDAY, JULY 17, 2020 | DAY 2 (CONT.)

SATURDAY, JULY 18, 2020, DAY 3

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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CONFERENCE AND EVENT SCHEDULE

GENERAL SESSIONS WORKSHOPS ALL ATTENDEE SESSIONNETWORKING  LUNCHEONS

SATURDAY, JULY 18, 2020, DAY 3 (CONT.)

10:30 A.M. – 12:30 P.M.
GENERAL SESSIONS

Dazed and Confused: Unmasking the cannabis and vaping explosion. 
Edie Gibson, MS, RDH

Leaky Gums and Leaky Gut: A missing link. 
Karen Thomas, MS, RDH, CNS, LN, HNFM, FDN-P, CHHC

Prevention vs. Prosecution: How this life could have been saved. Shannon Nanne, RDH

Human Trafficking: Would you recognize your patient as a victim? 
Nancy W. Burkhart EdD, RDH, AFAAOM

12:30 P.M. – 2:30 P.M. Lunch on the Exhibit Hall Floor

3:00 P.M. – 5:00 P.M.
ALL ATTENDEE SESSION

Do Your Patients Have the Guts to Enjoy Oral Health? 
Uche Odiatu, DMD, BA, NSCA

5:00 P.M. – 7:00 P.M. *20th Anniversary Farewell Reception. Commercially Supported by Patterson

By far the best conference for dental hygienists. 
Not only are the classes excellent, but the 

networking, and the knowledge gained is priceless. 
It will renew your excitement in your profession 

each and every year you attend!
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SPEAKER LIST 

Endeavor and the staff of RDH Under One 
Roof would like to thank the session presenters 
for their dedication and participation in the 
conference. Additional speaker information can 
be found on www.rdhunderoneroof.com.

Tabitha Accret, 
BA, RDH
Page 35

Amber Auger, 
MPH, RDH
Page 19, 21

Nancy Burkhart,
EdD, RDH, AFAAOM
Page 44

Judy Carroll,  
RDH
Page 23

Susan Cotten,  
BSDH, RDH, OMT
Page 25, 38

Karen Davis,  
BSDH, RDH
Page 35

Faye Donald,  
RDH
Page 35

Michael Donovan,  
MD
Page 30

Sonya Dunbar,  
MHA, RDH 
Page 18,20,39

Tanya Dunlap,  
PhD
Page 22

Elizabeth Franzmann,  
MD
Page 30

Edie Gibson,  
MS, RDH 
Page 36, 43

Penny Hatzimanolakis,  
MSc, BDSc, RDH
Page 35

Jeff Haven, 
Page 32

Casey Hein,  
MBA, BSDH, RDH
Page 26
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SPEAKER LIST 

Michael Donovan,  
MD
Page 30

Sonya Dunbar,  
MHA, RDH 
Page 18,20,39

Tanya Dunlap,  
PhD
Page 22

Elizabeth Franzmann,  
MD
Page 30

Edie Gibson,  
MS, RDH 
Page 36, 43

Penny Hatzimanolakis,  
MSc, BDSc, RDH
Page 35

Jeff Haven, 
Page 32

Casey Hein,  
MBA, BSDH, RDH
Page 26

Machell Hudson, 
RDH, FAAOSH
Page 39

Tim Ives, 
MA, MEd, BSc, RDH, FHEA
Page 26

Eden Ivie, 
RDH
Page 33

Carol Jahn, 
MS, RDH
Page 41

Claire Jeong,  
MS, RDH
Page 38

Andrea Johnson, 
MS, RDH 
Page 39

Lisa Mayo, 
MHA, BSDH, RDH
Page 29

Theresa McCarter,  
BSDH, RDH
Page 37

Kristy Menage Bernie, 
MS, RDH, RYT 
Page 42

Alicia Murria,  
MS(c), RDH
Page 19, 21

Shannon Nanne,  
RDH
Page 39, 44

Melissa Obrotka,  
BBA, RDH, ICP
Page 35

Uche Odiatu,  
DMD, BA, NSCA
Page 45

Tricia Osuna,  
BSDH, RDH, FAADH
Page 27, 33

Anna Pankow-Wilson, 
RDH 
Page 36

William Pareletz,  
DMD
Page 34
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Kris Potts,  
BS, RDH, FAADH
Page 25

Janet Press,  
RDH
Page 28

Cindy Purdy, 
BS, RDH
Page 33

Cara Reck, 
BS, RDH, LAP
Page 18, 20

Rafael Rondon, 
RDH
Page 39

Crystal Spring, 
BS, RDH, LAP
Page 18, 20

Alison Stahl, 
BS, RDH
Page 36

Angie Stone, 
BS, RDH
Page 42

Karen Thomas, 
MS, RDH, CNS, LN, HNFM, 
FDN-P, CHHC
Page 43

Melissa Turner,  
BASDH, RDHEP, EFDA
Page 18, 20, 28

Lancette VanGuilder,  
BS, RDH
Page 23

Thomas Viola, 
RPh, CCP 
Pages 40

Joy Void-Holmes,  
 DHSc, BSDH, RDH
Page 22

Tami Wanless,  
MEd, RDH
Page 27

Laura Webb,  
MSHSA, RDH, FAADH
Page 29

Susan Wingrove,  
BS, RDH
Page 24

SPEAKER LIST 
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PROVIDER ACCREDITATIONS

Endeavor Business Media is an ADA CERP recognized provider. ADA CERP is 
a service of the American Dental Association to assist dental professionals in 
identifying quality providers of continuing dental education. ADA CERP does 

not approve or endorse individual courses or instructors, nor does it imply acceptance of credit 
hours by boards of dentistry. Concerns or complaints about a CE provider may be directed to the 
provider or to ADA CERP at www.ada.ord/goto/cerp. Endeavor’s recognition of term extends from 
11/1/2019 – 12/31/2021. 

Endeavor Business Media 
Nationally Approved PACE program provider for FAGD/MAGD credit. 
Approval does not imply acceptance by any regulatory authority or AGD endorsement.  
11/1/2019 – 10/31/2022.  
Provider #: 320452 

Endeavor Business Media is desinated as an approved Provider by the American 
Academy of Dental Hygiene, Inc. #AADHHPNW (January 1, 2019 - December 31, 
2020). Approval does not imply acceptance by a state or provincial Board of 
Dentistry. Lincensee should maintain this document in the event of an audit. 

PROVIDER DISCLOSURE: Endeavor Business Media’s Dental Division does not have a leadership 
or financial/commercial interest in any products or services discussed or shared in any of the 
educational activities presented at RDH Under One Roof 2020.  

PROVIDER/CE PLANNING MEMBERS DISCLOSURE: Craig Dickson, Publisher, has no relevant 
financial interest that may create a conflict of interest related to RDH Under One Roof. Laura 
Winfield, Conference Manager, has no relevant financial interest that may create a conflict of 
interest related to RDH Under One Roof. 

CAUTION! Completing a single continuing education activity DOES NOT provide enough 
information to give the participant the feeling that s/he is an expert on the topic presented. It is a 
combination of many educational activities and clinical experience that allows the participant to 
develop skills and expertise. 

PROVIDER CONTACT INFORMATION: Laura Winfield, Conference Manager, lwinfield@
endeavorb2b.com or direct at 918-831-9869.

SPEAKER LIST 



A LOOK AT MODERN MOBILE DENTISTRY 
AS AN EXCITING CAREER CHOICE:  
THE WHAT, THE WHY, THE HOW
Providing dental hygiene services in non-traditional settings is essential 
to increase access to care and is an exciting career choice for dental 
hygienists. Fast paced educational program will support the development 
of a mobile dentistry program in your community. This course will assist 
with goal setting, building community awareness, highlight the benefits of 
interprofessional collaboration, as well as information on providing dental 
services in settings such as schools, care facilities, and workplaces. 

OBJECTIVES:

• Identify the ways in which a dental hygienist can provide mobile 
dentistry in his/her state, including specifics on scope of practice 
and collaboration with a dentist.

• Describe the steps necessary to start, build, launch, and scale a 
non-profit or for-profit mobile program, including an overview of 
grant writing.

• Explore what it takes to initiate, build, and maintain collaborative 
relationships within the local community, the dental community, 
and industry leaders in order to educate and build awareness.

• Describe real-life examples of mobile dental clinics in schools, 
Headstart and WIC based mobile dental clinics, care facilities, and 
workplaces.

• Discuss the challenges that mobile clinicians have faced in the past 
and currently face.

Melissa Turner, 
BASDH, RDHEP, 
EFDA

Crystal Spring, 
BS, RDH, LAP

Cara Reck, BS, 
RDH, LAP

Sonya Dunbar, 
RDH, MHA

WEDNESDAY, JULY 15, 2020
1:00 PM – 4:00 PM 3 CE

18      2020 RDH UNDER ONE ROOF  |  PRELIMINARY EVENT GUIDE  

Commercially Supported by:



WEDNESDAY, JULY 15, 2020
1:00 PM – 4:00 PM 3 CE

Amber Auger,
MPH, RDH

Alicia Murria, 
MS(c), RDH

Providing dental hygiene services in non-traditional settings is essential 
to increase access to care. Adapting preventive care while adhering to the 
standard precautions will ensure clinicians and patients are kept safe. This 
course is designed to empower dental professionals with practical steps 
for successful local community programs or global mission trips.

OBJECTIVES:

• Recognize what to look for when choosing an organization  
to serve with.

• Discover local and global organizations seeking dental 
professionals.

• Compare practical tools to honor the culture receiving care.

• Review 5 steps to successful dental mission trips local and  
abroad.

• Identify non-traditional protocols to maximize limited resources.

YOUR “MISSION” SHOULD  
YOU CHOOSE TO ACCEPT IT! 

2020 RDH UNDER ONE ROOF  |  PRELIMINARY EVENT GUIDE        19www.RDHUnderOneRoof.com  |  #RDHUOR

Commercially Supported by:
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1:00 P.M. – 4:00 P.M.
MOBILE 

DENTISTRY

Practice Management | 3 CE 
A Look at Modern Mobile Dentistry as an Exciting Career Choice: The 
what, the why, the how

   

  

Melissa Turner, BASDH, RDHEP, EFDA; Sonya Dunbar, MHA, RDH; 
Crystal Spring, BS, RDH, LAP; Cara Reck, BS, RDH, LAP 
OBJECTIVES:

• Identify the ways in which dental hygienists can provide mobile dentistry in their states, 
including specifics on scope of practice and collaboration with dentists.

• Describe the steps necessary to start, build, launch, and scale a nonprofit or for-profit 
mobile program, including an overview of grant writing.

• Discuss the challenges that mobile clinicians have faced in the past and currently face.
• Explore what it takes to initiate, build, and maintain collaborative relationships within 

the local community, the dental community, and industry leaders in order to educate and 
build awareness.

• Describe real-life examples of mobile dental clinics in schools, Head Start, and WIC-based 
mobile dental clinics, care facilities, and workplaces. 
 
Providing dental hygiene services in nontraditional settings is essential to increase access 
to care and is an exciting career choice for dental hygienists. This fast-paced educational 
program will support the development of a mobile dentistry program in your community. 
This course will assist with goal-setting and building community awareness. It will highlight 
the benefits of interprofessional collaboration and provide information on providing dental 
services in settings such as schools, care facilities, and workplaces. 

Commercially Supported by:

WEDNESDAY, JULY 15, 2020 | PRECONFERENCE

Courses with commercial support provided by an unrestricted educational grant include the logo of the commercial 
supporter. Expanded information regarding speakers, session details, and other conference and event information 
can be found on the RDH Under One Roof website, rdhunderoneroof.com.

General Sessions comprise most of the UOR presentations. They are included in a full conference registration. 
Seating is first come, first serve, so arrive early to get a good seat!

Mega Sessions, Keynote, and Wrap-up Sessions are all-attendee general sessions and are also included in a full 
conference registration. 

Workshops are small hands-on sessions in a classroom setting. Workshops require additional registration to attend. 
Workshops sell out quickly! Do not miss the opportunity to attend—register early. If you are more than 15 late to a 
workshop, you will not be allowed in.

Networking Activities are fun non-CE activities designed to promote fellowship and mentorship with your peers. Be 
sure to check if an activity requires registration to attend. Lunch on Friday and Saturday and several receptions are 
included in a full conference registration. 

CONFERENCE DETAILS
For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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CONFERENCE DETAILS

1:00 P.M. – 4:00 P.M.
DENTAL IMPACT 

Public Health/Community Involvement | 3 CE
Your “Mission” Should You Choose to Accept It! 

   

Amber Auger, MPH, RDH; Alicia Murria, MS(c), RDH
OBJECTIVES:
• Recognize what to look for when choosing an organization with which to serve
• Discover local and global organizations seeking dental professionals
• Compare practical tools to honor the culture receiving care
• Review five steps to successful dental mission trips locally and abroad
• Identify nontraditional protocols to maximize limited resources

Providing dental hygiene services in nontraditional settings is essential to increase 
access to care. Adapting preventive care while adhering to the standard precautions will 
ensure clinicians and patients are kept safe. This course is designed to empower dental 
professionals with practical steps for successful local community programs or global 
mission trips.

Commercially Supported by:

5:00 P.M. – 6:00 P.M.  
NETWORKING 

ACTIVITY
*Kickoff Party

6:00 P.M. – 8:00 P.M. 
NETWORKING 

ACTIVITY
*Private Party 

WEDNESDAY, JULY 15, 2020 | PRECONFERENCE

This is far and away the best dental conference to 
attend. Not only is it the best in dental hygiene, it is 

the best in dentistry hands down!

GENERAL SESSIONS WORKSHOPS ALL ATTENDEE SESSIONNETWORKING  LUNCHEONS
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8:00 A.M. – 10:00 A.M. 
GENERAL SESSION

Periodontics | 2 CE 
Oxygen Is Key for Biofilm Modification, Repopulation, and Long-Term 
Maintenance

   

Tanya Dunlap, PhD
OBJECTIVES:
• Discover the benefits and limitations of antimicrobial and mechanical therapies for biofilm 

control
• Understand how and why antimicrobials with oxidative/reduction reactions effectively 

manage biofilms
• Learn how to incorporate localized antibiofilm therapies into existing treatment plans
• Discover how to help preserve the health of your implant, cosmetic, and restorative cases 

Biofilms in periodontal pockets regenerate quickly after scaling. Adjunctive therapies, such as 
antibiotics, have a temporary antimicrobial effect. You can treat your patients more effectively 
with long-term success using prescription-tray delivery of hydrogen peroxide gel deep into 
periodontal pockets. Research shows that this delivery combined with SRP leads to more 
significant pocket depth and bleeding reductions than SRP alone. Attend this presentation to 
review data on microbial changes during treatment and the science behind the tray delivery 
and its practical implementation.

Commercially Supported by:

8:00 A.M. – 10:00 A.M.
GENERAL SESSION

Ultrasonics | 2 CE
Smart Scaling: Using the staged approach to ultrasonic and hand 
instrumentation to achieve better clinical outcomes 

Joy D. Void-Holmes, DHSc, BSDH, RDH
OBJECTIVES:
• Discuss current research that supports a staged approach to periodontal debridement
• Recognize the importance of cementum preservation 
• Review the proper foundational skills in ultrasonic technique and hand instrumentation 
• Discuss variables that influence deposit removal using MUI technology
• Examine current trends in sharp-free technology
• Assemble hygiene setups that facilitate thorough removal of deposits with fewer 

instruments

The ultimate goal of manual and ultrasonic instrumentation (MUI) is to eliminate pathogenic 
bacteria and remove biofilm and calculus deposits while preserving tooth structure. The 
approach used to achieve this goal is inherently different based on the design of the instrument, 
sequence of use, and the technique utilized by the clinician. This course examines the staged 
approached of MUI. Clinicians will learn how to effectively maximize ultrasonic instrumentation 
through technique and tip selection in order to minimize hand instrumentation and create 
an environment that encourages tissue health through the staged approach of MUI. Visual 
imagery and hands-on demonstrations will be provided. A review of ultrasonic inserts and hand 
instruments with sharp-free technology will be applied to help attendees create periodontal 
debridement setups that require fewer instruments.

Commercially Supported by:

THURSDAY, JULY 16, 2020 | DAY 1

CONFERENCE DETAILS

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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CONFERENCE DETAILS

8:00 A.M. – 10:00 A.M.
GENERAL SESSION

Vaping | 2 CE
What the JUUL? Vaping, e-cigarettes, and harmful new trends

Lancette VanGuilder, BS, RDH
OBJECTIVES:
• Explore vaping/smoking trends and products 
• Identify potential health risks associated with vaping devices 
• Discuss the role of the health-care provider 

What do you know about vaping, e-cigarettes, and harmful new trends? These devices 
are sleek, easy to use, and all the rage among teens, young adults, and those seeking 
to quit traditional cigarettes. But what is the impact on oral health? Let’s explore the 
current vape culture and address specific health concerns and the role of the health-care 
provider.

8:00 A.M. – 10:00 A.M.
GENERAL SESSION

Clinical Dental Hygiene | 2 CE
Periodontal Medicine and the Expanding Role of the Dental 
Hygienist: Peek into the future of advanced clinical dental hygiene 
with an in-depth demonstration of holistic periodontal therapy

Judy Carroll, RDH
OBJECTIVES:
• Learn innovative techniques with periodontal endoscopy, piezo root 

instrumentation, host-modulated therapy, regenerative proteins, and integrative 
care using a multidisciplinary approach 

• Understand pathogenesis through hidden risk factors 
• Learn numerous practical applications that strengthen periodontal therapy 

programs while increasing production, patient satisfaction, and professional growth 
• Redefine the dental hygiene scope of practice by exploring a more significant role 

in cotherapy

 
This unique course will demonstrate the unseen potential of the clinical dental hygienist 
to restore periodontal and systemic health by applying very specific methodologies and 
strategies. Witness a removal of preconceived clinical limitations of the dental hygiene 
profession with a thorough demonstration of well-documented case studies utilizing a 
holistic and integrative approach. Valuable handouts will be provided and thoroughly 
reviewed, providing definitive tools and knowledge for immediate implementation. 
Attendees will leave this course renewed and excited by their potential to create significant 
change within their practice and long-term positive clinical outcomes for their patients.

THURSDAY, JULY 16, 2020 | DAY 1 (CONT.)

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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8:00 A.M. – 10:00 A.M. 
WORKSHOP

Implants | 2CE | $20 
Home-Care Reimagined: Biofilm Focus the New Frontier 

Susan Wingrove, BS, RDH
OBJECTIVES:
• Review of the new research on bacteria, plaque, biofilm, PH, and Fluoride as it relates to home-

care recommendations for tooth- and implant-borne restorations. 
• Experience new ways to connect with patients through home-care recommendation and 

educate on biofilm elimination for overall health. 
• Leave with a clear understanding of safe, effective home-care products with research-based 

ingredients, Fluorides and pH factors for biofilm focus care. 

New research on biofilm as a major risk factor and link to oral systemic disease means new home-
care recommendations to reflect this focus. Elevate your practice and make a lasting impact on your 
patient’s overall heath. Learn and practice new  techniques, products that address biofilm for natural 
teeth, restorations, and implant patients.  

Commercially Supported by:

THURSDAY, JULY 16, 2020 | DAY 1

CONFERENCE DETAILS

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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CONFERENCE DETAILS

THURSDAY, JULY 16, 2020 | DAY 1 (CONT.)

10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Oncology | 2 CE
Surviving Oral and Oropharyngeal Cancer: Grasping more than  
the tongue

   

Kris Potts, BS, RDH, FAADH; Susan Cotten, BSDH, RDH, OMT
OBJECTIVES:
• Recognize the importance of the IO/EO head and neck/oral/oropharyngeal 

examination and risk assessment before and after cancer
• Understand what a head-and-neck/oral/oropharyngeal cancer patient and survivor 

experiences beyond xerostomia, mucositis, and caries 
• Identify the need for differences in treatment of survivors
• Apply ways to create a collaborative relationship with the oncology team
• Formulate a current list of useful products for the patient

Radiation and chemotherapy will most likely have long-term oral and systemic 
complications. Early detection of cancer can lesson these effects. In this course, Susan 
and Kris will present a deeper view of patients’ experiences with head-and-neck/oral/
oropharyngeal cancer with a panel of survivors who have different etiologies and stories 
to share. The panel will share what their life is like post cancer, the struggles and changes 
to everyday living, and ongoing medical issues with which they struggle. Susan and Kris 
will discuss the importance of a thorough head-and-neck/oral/oropharyngeal cancer 
screening and risk assessment. They will explain how screening, assessment, and hygiene 
treatment may vary with these patients post cancer, and describe the side effects 
with which we may not be familiar. They will discuss the value of referrals and building 
a collaborative relationship with the oncology team, and they will review currently 
available products for the oral side effects of treatment.

Commercially Supported by:

Absolutely do it! So worth the investment. The 
networking is incredible! Speakers were fantastic.
New friendships made were such a surprise bonus!

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Periodontal Disease | 2 CE
The Threat of Periodontal Disease in Pregnancy

Casey Hein, MBA, BSDH, RDH
OBJECTIVES:
• Describe evidence of a relationship between periodontal disease and adverse 

pregnancy outcomes
• By using salivary diagnostics, identify women who may be at risk for an adverse 

pregnancy outcome
• Communicate concerns to attending physicians
• Express patient-appropriate messages to educate women of childbearing age about the 

importance of oral health and the potential impact of periodontal disease on pregnancy

It is well recognized that infection and inflammation are associated with a significant proportion 
of adverse pregnancy outcomes, and one of the most common sources of infection and 
inflammation is periodontitis. It’s been estimated that periodontal diseases, including gingivitis, 
affect 75% of pregnant women. Periodontal infection has been correlated with pregnancy 
complications such as preterm birth, preeclampsia, gestational diabetes, and delivery of small-
for-gestational-age babies. Oral health-care providers who care for women of childbearing age 
should be aware of the evidence that supports the possibility that periodontal infection may 
be a modifiable risk factor for adverse pregnancy outcomes. This case-based course empowers 
oral health-care providers to incorporate into everyday patient care evidence of the relationship 
between periodontal disease and risk for adverse pregnancy outcomes.

Commercially Supported by:

10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Airways | 2 CE
What Goes Wrong with Mouth Breathing and How RDHs Can Help 
People Switch Back to Nasal Breathing 

Tim Ives, MA, MEd, BSc, RDH, FHEA
OBJECTIVES:
• Understand physiologic differences between nasal breathing and mouth breathing. 
• List the signs and symptoms of mouth breathing.
• Recognize oral and facial changes associated with mouth breathing.
• Describe the link between mouth breathing and ADHD.
• Make the connection between mouth breathing, sleep, and human growth hormone.
• Understand the connection between mouth breathing and airway.

Humans are designed to be nose breathers, but somewhere along the way, nose breathing 
can change to mouth breathing and reduced oxygen absorption. Adequate oxygen levels lead 
to regenerative sleep and the release of human growth hormone. Mouth breathing leads to 
lower oxygen absorption levels, poor sleep, and misdiagnosis of children with attention deficit 
hyperactivity disorder (ADHD). Normal nasal breathing involves the tongue being up, teeth apart, 
and lips together. In children, the tongue up during rest and swallowing provides the necessary 
stimulus for adequate palatal development. The tongue position associated with mouth breathing 
leads to compromised jaw development and a restricted airway.  Mouth breathing is a predictor of 
sleep apnea, long face syndrome, and other developmental and sleep-related problems.

Commercially Supported by:

THURSDAY, JULY 16, 2020 | DAY 1

CONFERENCE DETAILS

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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THURSDAY, JULY 16, 2020 | DAY 1 (CONT.)

10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Dental Hygiene Products | 2 CE
New Products to Inspire Patient Care!

   

Tricia Osuna, BSDH, RDH, FAADH
OBJECTIVES:
• Recognize improvements in products used by dental professionals 
• Compare new materials and products for various aspects of dentistry
• Evaluate options in appropriate delivery of treatments 
• Communicate effectively to patients and assist in the business of the dental practice
• Recognize and evaluate changes to implement in the practice

This creative concept in education offers attendees an opportunity to hear directly 
from manufacturers as they present their newest products with education. Company 
representatives speak for 10 minutes presenting education—not pricing or competitive 
information—on their products. The pace is fast and the information extremely valuable 
while respecting your time. This is a creative and thought-provoking learning experience! 
Please note that this is not a repeated course.

*This course is commercially supported.

10:30 A.M. – 12:30 P.M.
WORKSHOP

Ergonomics | 2CE | $20
 Joy and Karma of a Long Dental Hygiene Career

Tami Wanless, MEd, RDH
OBJECTIVES:
This course will focus on the interrelationship between cumulative trauma disorders 
and instrumentation techniques. A variety of hands-on activities utilizing a wide array 
of dental instruments on typodonts will give participants the opportunity to discover 
the joy of implementing new approaches to help reach peak performance with minimal 
stress and strain. Emphasis will focus on adapting your technique for optimal health. 
This workshop will provide practical principles for enhancing dexterity, preserving 
strength and increasing confidence when confronting ergonomic challenges. Exercises 
and best practices will be introduced to help extend the life of your career. Discover 
the joy and karma of implementing new advances.

 
This course will focus on the interrelationship between cumulative trauma disorders 
and instrumentation techniques. A variety of hands-on activities utilizing a wide array 
of dental instruments on typodonts will give participants the opportunity to discover 
the joy of implementing new approaches to help reach peak performance with minimal 
stress and strain. Emphasis will focus on adapting your technique for optimal health. 
This workshop will provide practical principles for enhancing dexterity, preserving 
strength and increasing confidence when confronting ergonomic challenges. Exercises 
and best practices will be introduced to help extend the life of your career. Discover 
the joy and karma of implementing new advances.

Commercially Supported by:

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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10:30 A.M. – 12:30 P.M.
WORKSHOP

Lasers | 2CE | $20
Light It Up

Janet Press, RDH
OBJECTIVES:
• Discover the difference in laser capability between Doctor “Hot” Laser Settings vs. Dental 

Hygiene “Warm” Laser Settings while using a diode laser in the class. 
• Work with the variables of laser energy protocols as they apply to the treatment of Gingivitis, 

and the Stages of Periodontitis. 
• Experience the specifics of initiated and bare fiber tip applications for treating the 

periodontal infections. 
 
This hands-on live Laser workshop is designed to create confidence and clinical understanding 
in the delivery of periodontal treatment protocols by using a Diode Laser. Working with 
simulation exercises you will learn the specifics of laser fiber optic delivery, and discover the 
delicate nature of using a laser device. 

Commercially Supported by:

1:30 P.M. – 2:30 P.M.
MINI SESSION

The Business of Dental Hygiene | 1 CE
Rethinking Mobile Dentistry for the Dental Hygienist: How mobile 
dentistry can reignite your career!

Melissa Turner, BASDH, RDHEP, EFDA
OBJECTIVES:
• Identify the ways in which dental hygienists can provide mobile dentistry in their states
• Describe the steps necessary to start, build, launch, and scale a nonprofit or for-profit mobile 

program
• Discuss the challenges that mobile clinicians have faced in the past and currently face 
• Explore what it takes to initiate, build, and maintain collaborative relationships within the 

local community, the dental community, and with industry leaders

Dental hygienists often search for new ways to grow and advance their careers—mobile dentistry 
may be just the thing they are looking for! A career in mobile dentistry is exciting, rewarding, 
and offers the hygienist a way to be a leader and entrepreneur. It’s time for every hygienist to 
reimagine how they can ignite and change their current career! Attendees will learn how it is 
possible for a hygienist to provide mobile services in their community—whether that means 
collaborating with or without a dentist, owning a dental business or remaining an employee, or 
working solo or with a team. This course will also review what it takes to build, launch, scale, and 
maintain a mobile program. A heavy focus will be on how to foster relationships beyond the four 
fixed walls of the dental practice and into the local community. Attendees will also learn about 
the latest and greatest technological services and products that make modern mobile delivery 
efficient and fun!

THURSDAY, JULY 16, 2020 | DAY 1

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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THURSDAY, JULY 16, 2020 | DAY 1 (CONT.)

1:30 P.M. – 2:30 P.M.
MINI SESSION

Implants | 1 CE
Understanding Peri-Implant Diseases: What does the evidence say?

Lisa Mayo, MHA, BSDH, RDH
OBJECTIVES:
• Develop an understanding of the evolution of implant dentistry 
• Discuss treatment planning options, types of implants, and procedures 
• Describe the etiology of peri-implant diseases 
• Recognize the risk factors of implant-related diseases and utilize the appropriate 

assessment techniques to properly treat implant-restored teeth 
• Examine various methods of implant debridement 
• Discuss the need for structured, calibrated office philosophy on maintenance 

schedules and referrals

 
Dental implants are a widely accepted viable treatment option for missing teeth and 
edentulism. Worldwide, the number of implants placed annually continues to grow. As 
placement increases, so does the prevalence of peri-implant diseases. To effectively manage 
the oral health-care needs of patients with dental implants, clinicians need to know and 
understand the evidence for diagnosis and recognize the risk factors for peri-implant 
diseases. This course provides an evidence-based review of peri-implant diseases focusing 
on diagnosis, treatment, and strategies for prevention.

1:30 P.M. – 2:30 P.M.
MINI SESSION

Anesthesia | 1 CE
Enhancing Patient Comfort and Safety: Concomitant use 
of local anesthesia and nitrous oxide and oxygen analgesia 
during nonsurgical periodontal therapy 

   

Laura Webb, MSHSA, RDH, FAADH
OBJECTIVES:
• Discuss the rationale and protocols for pain management during the provision of 

nonsurgical periodontal therapy 
• Analyze the advantages of concomitant use of local anesthesia and nitrous oxide 

and oxygen analgesia for enhancing patient comfort and safety 
• Identify circumstances that influence selection of anesthetic agents and injection 

techniques 
• Summarize the safe procedures for administration of nitrous oxide and oxygen 

analgesia

This course is presented as an interactive lecture supported by PowerPoint slides. 
The nature of the topic requires colorful imagery that illustrates armamentarium and 
methods, and explicitly written content regarding concomitant use of local anesthesia 
and nitrous oxide and oxygen analgesia during nonsurgical periodontal therapy to 
enhance patient comfort and safety. Questions and comments are encouraged during 
and at the end of the formal presentation. 

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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1:30 P.M. – 2:30 P.M.
MINI SESSION

Oral-Systemic Health | 1 CE
Oral Rinse Assay to Aid in the Diagnosis of Oral Squamous Cell 
Carcinoma Including Review of the Literature: Evidence from three 
independent European clinical studies

   

Elizabeth Franzmann, MD; Michael Donovan, MD
OBJECTIVES:
• Understand that HPV-related oropharyngeal cancer incidence rates are increasing across the 

world 
• Review pathogenesis and clinical characteristics of HPV-related oropharyngeal cancer and 

traditional oral and oropharyngeal cancer 
• Understand current prevention and early detection strategies for oral and oropharyngeal 

cancer 
• Provide an update on ongoing studies investigating specific tumor markers total protein and 

CD44 in oral and oropharyngeal cancer early detection

Dental hygienists often search for new ways to grow and advance their careers—mobile dOral cavity and 
oropharyngeal squamous cell carcinoma, commonly known as mouth and throat cancer, make up the great 
majority of cancers in the head-and-neck region. While traditional risk factors for these cancers include 
tobacco, alcohol, and areca nut use, the last few decades have seen a striking increase in another major 
risk factor for oropharyngeal cancer, oncogenic HPV infection. Cancers caused by traditional etiologies 
are marked by progressive carcinogen induced mutations, leading to field cancerization and tumor 
progression, and generally have a worse prognosis than the HPV-related cancers. With improvements in 
smoking cessation in many developed countries, human papillomavirus infection is becoming the most 
important risk factor and is responsible for the increasing incidence of oropharyngeal cancer. Tobacco, 
alcohol, and areca nut use continue to be the major risk factors for oral and oropharyngeal cancers across 
the world and particularly in parts of Asia. Regardless of etiology, oral and oropharyngeal cancer would 
be treated more successfully if diagnosed at an earlier stage. The current gold standard for screening, 
the physical exam, has limited sensitivity and specificity. Methods for early detection and assessment 
of potentially malignant oral disorders include visual and tactile oral examination, the use of light-based 
adjuncts such as autofluorescence, and narrow-band imaging, vital staining, cytopathologic platforms, 
salivary based molecular/proteomic tests, and other novel emerging technologies. Soluble CD44 and total 
protein are proteomic markers that are associated with oral and oropharyngeal cancer and poor prognosis. 
The markers can be elevated very early in the disease process. Studies are ongoing to determine whether 
these markers aid in early detection and will be presented in this session.

THURSDAY, JULY 16, 2020 | DAY 1

It's worth every penny! You come home invigorated 
and ready to be better for your patients.

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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3:00 P.M. – 5:00 P.M.
MEGA SESSION Mega Session | 2 CE

6:00 P.M. – 7:30 P.M.
NETWORKING 

ACTIVITY
Welcome Reception on the Exhibit Hall Floor

Come one, come all—the exhibit hall is open! Welcome the exhibitors participating in 
RDH Under One Roof 2020. Relax and savor hors d’oeuvres and drinks as you network 
with the exhibitors and enjoy some fellowship with your dental hygiene colleagues.

6:30 A.M. – 8:00 A.M. 
NETWORKING 

ACTIVITY

COHAs Breakfast 
Registration required 

Commercially Supported by: Come and connect face to face with your fellow COHAs at RDH Under One Roof. The 
COHA community has been built on friendships and peer support. Join us for a free 
continental breakfast before the meeting opens and meet your fellow COHAs. Meet, 
Mingle and Connect! 

Not a COHA? Sign up at www.colgateprofessional.com/hygienists. 

THURSDAY, JULY 16, 2020 | DAY 1 (CONT.)

FRIDAY, JULY 17, 2020 | DAY 2 

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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8:00 A.M. – 10:00 A.M.
 KEYNOTE/

MEGA SESSION

Professional Development | 2 CE
Us Vs. Them!  

Jeff Havens
OBJECTIVES:
• Learn to replace the complicated four-generation model with a workable dichotomy between 

older, more experienced workers and their younger, less-experienced counterparts
• Understand the key cultural, technological, and social changes that have conspired to create 

a disconnect between team members from these two generations
• Walk away with several immediately applicable strategies to address and eliminate problems 

caused by the disconnect mentioned above
• Inspire a healthier, more robust work ethic in your younger employees (and your older ones, 

too) Inspire a healthier, more robust attitude toward change in your older employees (and 
your younger ones, too) 

If you’ve listened to any other discussion about generational issues at work, then you’ve undoubtedly 
been told there are four distinct generations operating side-by-side in today’s working world. You’ve 
then been told the differences between those four generations, and then you’ve been told (although 
probably not in these exact words) that you need to just deal with all these different people, because 
they’re not going away and they’re not going to change how they operate. If that advice suits you, 
fantastic. 

However, if you’ve ever been frustrated by how impossible it seems to employ four different 
strategies to manage four distinct generations, and if you’ve ever felt like you’re the only one who’s 
being asked to make any changes, then Us Vs. Them is exactly what you need. Because it turns 
out that there really aren’t four generations. In this hysterical keynote, you’ll learn a simpler way 
of looking at your own generational picture, and you’ll also learn how to understand, recognize, 
and resolve every generational issue facing today’s workforce. That’s no exaggeration; by the end 
of Us Vs. Them, you and your colleagues will walk away with all of the knowledge you’ll need to 
address 100% of the generational issues you’ll face for the rest of your career. Other generational 
presentations focus on what people want, but Us Vs. Them will tell you why everyone wants the 
different things they do. It’s an important distinction, and it will make implementing new solutions 
easier than you ever thought possible. 

So get ready to laugh more and learn more than you ever thought possible. Because improving your 
generational issues doesn’t have to be boring. 

Commercially Supported by:

FRIDAY, JULY 17, 2020 | DAY 2 

For an updated full conference event schedule, please visit www.rdhunderoneroof.com

It's well worth the time and money. Every RDH should 
attend at least once, and then they'd be hooked for life!"
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10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Dental Hygiene Products | 2 CE
Inspiring Minds Want to Know all about New Products!

   

Tricia Osuna, BSDH, RDH, FAADH
OBJECTIVES:
• Recognize improvements in products used by dental professionals 
• Compare new materials and products for various aspects of dentistry
• Evaluate options in appropriate delivery of treatments 
• Communicate effectively to patients and assist in the business of the dental 

practice
• Recognize and evaluate changes to implement in the practice

This creative concept in education offers attendees an opportunity to hear directly 
from manufacturers as they present their newest products with education. Company 
representatives speak for 10 minutes presenting education—not pricing or competitive 
information—on their products. The pace is fast and the information extremely valuable 
while respecting your time. This is a creative and thought-provoking learning experience! 
Please note that this is not a repeated course.

*This course is commercially supported.

10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Public Health/Community Involvement | 2 CE
Teledentistry: Using technology to become a community-
engaged dental program

   

Cindy Purdy, BS, RDH; Eden Ivie, RDH
OBJECTIVES:
• Dentify disparities and patient barriers in your community and how portability can offer 

solutions 
• Examine business models, clinical settings, and alternative services to improve patient 

outcomes and practice growth 
• Discuss the challenges/opportunities of practicing beyond the traditional dental office 
• Explore collaborative resources that are unique to your community 
• Comprehend critical choices needed to implement an alternative dental program 
• Share successful user cases

Envision equality in patient care while providing a profitable, convenient outreach program 
in your community. Disparities within dental care continue and are directly related to poverty 
status, education, and ethnicity. According to the latest Centers for Disease Control findings, 
the use of dental services has decreased to 40% among working-age adults. Only 47% of 
adults currently utilize dental services. New technologies and advancements in telehealth 
policies and dental practice acts have removed many restrictive barriers, allowing dental 
practitioners to help eliminate these disparities and enhance the satisfaction of their careers.

FRIDAY, JULY 17, 2020 | DAY 2 (CONT.)

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Geriatrics | 2CE
“Brushing the Ones, You Want to Keep” … Educating the Aging 
Population About Their Need for Improving Oral Health Care.

William Pareletz, DMD
OBJECTIVES:
• Suggest different techniques and products to your patient so they will be more likely to 

accept restorative and preventive procedures.
• Explain the implication of common chronic disease on geriatric oral health
• Describe how various improvements to current dental products can improve the patient’s oral 

health

Dental statistics show today’s “senior” dental patients are a growing part of a dental practice. For 
some dental staffers these patients are a joy and for others a challenge. 

“Senior patients” today and beyond have a different outlook regarding dentistry than their parents. 
These individuals do not believe they have to lose their teeth to the aging process. Many have the 
financial means to invest in their dental treatment but only if, they feel comfortable with the care and 
guidance from their dental team. These expectations can be challenging to any team member. The 
ability of the dentist and staff to navigate thru a series of medical conditions, medication therapies 
and personal needs can be overwhelming.

Commercially Supported by:

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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FRIDAY, JULY 17, 2020 | DAY 2 (CONT.)

10:30 A.M. – 12:30 P.M.
GENERAL SESSION

Clinical Dental Hygiene | 2 CE
Oral Biofilm—Advances in Treating a Worldwide Epidemic: 
A unique panel discussion with renowned dental therapists 
sharing their perspectives in treating biofilm

   

   
 

Faye Donald, RDH; Karen Davis, BSDH, RDH; Melissa Obrotka, 
BBA, RDH, ICP; Penny Hatzimanolakis, MSc, BDSc, RDH; Tabitha 
Accret, BA, RDH
OBJECTIVES:
• Define and distinguish the benefits of guided biofilm therapy (GBT) and support the 

clinician’s ability to communicate its effectiveness and ease of implementation 
• Appraise the potential of piezo-ceramic ultrasonic instruments and erythritol-based 

powder to alter therapy outcomes delivered both supra- and subgingival
• Recognize dental hygienists and therapists worldwide as integral components of 

the health-care team positioned to diminish the effects of undertreated chronic 
inflammation with GBT

Have you noticed that there is an overwhelming theme in almost every health journal 
related to effects of chronic inflammation? Our profession and the public are made aware 
of the association of toxic oral pathogens and their effect on total health and wellness, 
and this epidemic has no borders. Dental clinicians worldwide still provide preventive and 
therapeutic treatment, yet inflammatory diseases are still unmanageable. In fact, the AAP 
declared that periodontal disease is at an all-time high, and yet it is still underdiagnosed and 
undertreated by a staggering fifty percent. This unique program will bring a global panel of 
experts focusing their efforts on educating and implementing guided biofilm therapy (GBT), 
a program developed to increase diagnosis for enhanced chairside therapy and to promote 
effective biofilm management, resulting in patient comfort and retention in long-term health 
and wellness.

Commercially Supported by:

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION

Every RDH needs to come because it’s beneficial to 
their profession and it’s an opportunity for them

to invest in their careers.
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10:30 A.M. – 12:30 P.M.
WORKSHOP

Implants | 2CE | $20
Getting to the Root of Implant Maintenance: A 21st Century 
Approach to Implant care

   

Edie Gibson, MS, RDH 
OBJECTIVES:
• Identify the importance of assessing dental implants and recognize risk factors for long 

term implant success. 
• Utilize evidence-based research to implement an integral implant assessment and current 

maintenance protocol. 
• Implement clinical treatment plan including techniques, technology and instruments to 

remove biofilm and hard deposits
• Learn how to Empower patients to care for their implants at home and understand that 

maintenance effects the success rate of their implants. 

Implant maintenance is the fastest growing category in dentistry with more and more patients 
appearing with dental implants each year. There is a need, now, more than ever, for offices to 
implement implant maintenance protocols and solutions to effectively and safely treat this 
growing implant patient population. This hands-on course will help take the mystery out of 
implant maintenance by describing procedures, instrumentation and techniques to for optimal 
care for your implant patients. Additionally, you will learn assessment and treatment protocols 
for peri-implant disease and how to create a customized home care protocol to improve patient 
engagement. 

Commercially Supported by:

10:30 A.M. – 12:30 P.M.
WORKSHOP

Implants | 2 CE | $20 
Hygiene and Maintenance for Fixed Full Arch Implant Restorations

   

Alison Stahl, BS, RDH; Anna Pankow-Wilson; RDH
OBJECTIVES:
• Understand a historical overview of the edentulous treatment concept and the 

radiographic
• Review occlusion and the role it plays in the maintenance process of the full arch 

prosthesis
• Evaluate implant stability and mobility circumstances 
• Become familiar with a home care maintenance protocol
• Identify long term patient maintenance requirement options

As the number of patients opting for dental implants is increasing, it becomes essential to 
know the differences between natural teeth and implant care and accept the challenges of 
maintaining these restorations. A comprehensive maintenance protocol should be followed to 
ensure the longevity of the implants with a complete-arch prosthesis. This program will discuss 
maintenance guidelines to establish a protocol for such restorations with a hands-on exercise. 
This course welcomes Hygienists wishing to expand their knowledge with full arch prosthesis 
maintenance within the dental practice.

Commercially Supported by:

FRIDAY, JULY 17, 2020 | DAY 2

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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12:30 P.M. – 2:30 P.M.
NETWORKING 

ACTIVITY
Lunch on the Exhibit Hall Floor

1:00 P.M. – 3:00 P.M. 
NETWORKING 

ACTIVITY

American Academy of Dental Hygiene Annual Business 
Meeting

Supported by: Please join us as our guest! The mission of the American Academy of Dental Hygiene 
(AADH) is to foster the continuing pursuit of education and research in the art and 
science of dental hygiene, provide formal recognition of excellence in the practice of 
dental hygiene, and recognize distinguished community service in the effort to foster 
improved oral health. Our vision is to foster fellowship, mentorship, and leadership. 
AADH serves the dental hygiene profession as a course-approval entity.

All Attendees Welcome

1:30 P.M. – 2:30 P.M. 
MINI SESSION

Special Needs | 1 CE
Special Care for Special Needs: Understanding and treating 
broad challenges in the dental office

   

Theresa McCarter, BSDH, RDH
OBJECTIVES:
• Discover the difference between a disease, disorder, condition, and syndrome 
• Understand how to create a positive dental experience for special-needs patients 
• Recognize techniques that work in the dental office for the patient and the 

clinician 
• Identify specific conditions that affect the oral health of special-needs patients 
• Learn how to identify, modify, and implement a dental care plan for a special-needs 

patient

A special need is defined as “any various difficulty, which can be physical, emotional, 
behavioral, or learning.” Individuals with special needs require specialized services and/
or accommodations in their daily lives. These difficulties can be a result of a disease, 
disorder, condition, or syndrome. Do you know the difference? There are 18 million 
children in the United States with special health needs. There are approximately 53 
million adults who live with a disability in the United States. It is important to understand 
what constitutes a special need and to modify and implement a dental care visit to meet 
the individual’s specific needs. In dentistry, we must be educated on every special need 
because we have a responsibility to provide exceptional care to all individuals. Learning 
current techniques in providing care to special needs patients can improve their dental 
and overall health and make the dental visit a positive experience.

FRIDAY, JULY 17, 2020 | DAY 2 (CONT.)

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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1:30 P.M. – 2:30 P.M. 
MINI SESSION

Insurance/Coding | 1 CE
Protecting Your Income, Lifestyle, and Family: Understanding 
disability insurance for the dental professional  

   

Susan Cotten, BSDH, RDH, OMT
OBJECTIVES:
• Describe disability insurance basics
• Identify different riders in disability insurance and discuss the importance to the dental 

professional 
• Explain the differences in individual disability insurance vs. employer-sponsored insurance

According to the Council for Disability Awareness, more than one in four 20-year-olds can 
expect to be out of work for at least a year because of a disabling condition before they 
reach retirement. The most common reason for long-term disability claims is musculoskeletal 
disorders (MSDs). MSDs are the single largest category of workplace injuries and responsible for 
approximately 30% of worker’s compensation costs. An unforeseen event, illness, injury, or MSD 
can prohibit the dental professional from physically being able to work or continue with their 
full schedule. Dental professionals have an investment in their family, education, and career. A 
proactive approach helps protect these investments. Join Susan to discuss this important topic.

1:30 P.M. – 2:30 P.M. 
MINI SESSION

Periodontal Disease | 1 CE
Periodontal Disease and Dementia/Alzheimer’s Disease: The truth 
about their relationships

   

Claire Jeong, MS, RDH
OBJECTIVES:
• Understand how inflammatory mediators found in periodontitis can affect the brain
• Understand how pathogens found in periodontitis can affect the brain 
• Explain to the patient concerns related to periodontitis and its potential effect on the brain 
• Understand the reason the conclusion is not evident yet 
• Expand knowledge on the topic of oral-systemic health

Five million people in the United States are affected by dementia, and this number is rising every 
year. While the science behind this mental condition is still developing, many articles suggest a 
link between dementia and periodontal disease. But how are the two diseases related? You may 
have seen posts online such as “Take care of your oral health and prevent dementia” or “Chronic 
periodontitis leads to brain inflammation, fewer brain cells, and more amyloid-beta (plaque 
found in tissues in patients with Alzheimer’s disease).” Those simplified interpretations are 
dangerous. We know about the oral-systemic link, and studies have found associations between 
periodontitis and dementia. However, the relationship between the two diseases is much more 
complicated. We have to use an evidence-based approach and carefully interpret the findings.

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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CONFERENCE DETAILS

FRIDAY, JULY 17, 2020 | DAY 2 (CONT.)

1:30 P.M. – 2:30 P.M. 
MINI SESSION

Xerostomia | 1 CE
Become the Hero of Your Patients and Solve the Dry-Mouth Mystery

   

Shannon Nanne, RDH
OBJECTIVES:
• List the oral and nonoral symptoms reported by patients suffering from xerostomia
• Discuss the causes of xerostomia and understand the components and functions of 

saliva
• Explain the clinical signs of salivary gland hypofunction
• Discuss management options for educating patients and improving their quality of life
• Identify successful treatment options and products available

We know that xerostomia is not a disease, but it is often not discussed or it is masked 
by dry-mouth products. However, xerostomia is a serious condition that is annoying and 
uncomfortable and usually caused by a disease or underlying condition. It affects your 
patients’ quality of life while speaking, eating, or even trying to sleep. Hyposalivation 
can damage the hard and soft tissues of the mouth while presenting a clinical challenge 
in the operatory. Twenty-five percent of your patients suffer from this terrible affliction, 
and age is not a cause of dry mouth. Xerostomia is more common in the older adult 
population but is not necessarily an inevitable part of aging. This course will turn you 
into a dry-mouth superhero! You will be able to teach patients reasons why they suffer 
from dry mouth, and understand intraoral problems associated with it and management 
options available to make your patients more comfortable managing their symptoms

3:00 P.M. – 5:00 P.M. 
MEGA SESSION

The Business of Dental Hygiene | 2CE
Hygienist Proud, Heart to Heart Conversations

   

  

Andrea Johnson, MS, RDH; Rafael Rondon, RDH; Machell 
Hudson, RDH, FAAOSH; Sonya Dunbar, RDH, MHA
OBJECTIVES:
• Addressing Oral Heath Needs for the Elderly – presented by Sonya Dunbar- 70% of 

residents on long term care facilities have been found to have unacceptable levels 
of oral hygiene exhibiting signs of periodontal disease caries and facial pain.  Her 
presentation will discuss the oral health status of the elderly and the relationship this 
has on oral complications and systemic health.

• Don’t Let the Health of Your Mouth Break Your Heart – presented by Machell Hudson – 
In the United States heart attack is the number one cause of death, while stroke is the 
number one most debilitating.  A lesser known fact is the important correlation shared 
between oral health and heart health.  By understanding the role oral disease plays in 
the causation of heart attack and stroke, dental professionals are better equipped to 
promote heart health and ultimately save lives.

• How Vital are your Vital Signs in Dentistry – Rafael Rondon – Empower the hygienist 
to co-diagnose and treat patients in a manner consistent with their training and 
experience. Increase awareness of the Dental Hygiene profession by creating value 
in the services we offer to our patients and in our profession.  Several screenings and 
assessments will be discussed and patient acceptance and how to set the stage. 

This program will provide an uplifting view from hygienist and their passions to make the 
world better. Each speaker will share their passion for being the best hygienist that can 
be and how finding their purpose changed their perspective. 

*First 1000 attendees receive a special gift

Commercially Supported by:

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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CONFERENCE DETAILS

6:00 P.M. – 7:30 P.M. 
NETWORKING 

ACTIVITY
Networking Reception on the Exhibit Hall Floor

Make plans to attend the RDH Under One Food networking reception on the exhibit hall floor. 
This is the perfect opportunity to learn from exhibitors and connect with industry professionals. 
Light appetizers and refreshments will be served. 

7:30 P.M. – 9:30 P.M. 
NETWORKING 

ACTIVITY
Young Reception: The Night Is Young!

Commercially Supported by: Rest up for the party of the year with Young Dental! Join the fun with music, dancing, drinks, 
and fantastic prizes! This popular annual reception will kick off immediately after the exhibit hall 
closes on Friday. 

*Registration required

8:00 A.M. – 10:00 A.M. 
GENERAL SESSION

Pharmacology | 2 CE
It’s (Medically) Complicated!—Essential pharmacology and oral-
systemic health guidelines for the dental hygienist treating 
medically complex dental patients

   

Thomas Viola, RPh, CCP
OBJECTIVES:
• Identify the prescription medications most frequently encountered on a patient’s medical 

history and discuss their oral-systemic health implications
• Discuss the nonprescription medications most often used by dental patients and explain 

their oral-systemic health implications 
• Identify the most popular dietary supplements and discuss their oral-systemic health 

considerations 
• Identify the most common substances of abuse and their oral-systemic health considerations

Dental hygienists must frequently draw upon their knowledge of pharmacology for optimal care 
of today’s medically complex dental patients. However, armed with relatively brief exposure 
to such a vast subject during formal education and faced with ever-changing disease state 
management protocols, many dental hygienists simply cannot keep up with the latest in oral-
systemic health guidelines. This program will provide an overview of the oral-systemic health 
implications of the prescription medications, nonprescription medications, herbal products, 
nutritional supplements, and substances of abuse most frequently used by patients. Special 
emphasis will be given to delivering this essential information in a format that makes it practical 
and useful in the daily practice of the dental hygienist.

Commercially Supported by: 

FRIDAY, JULY 17, 2020 | DAY 2

For an updated full conference event schedule, please visit www.rdhunderoneroof.com

SATURDAY, JULY 18, 2020 | DAY 3
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8:00 A.M. – 10:00 A.M. 
GENERAL SESSION

Oral-Systemic Health | 2 CE 
New Findings and Emerging Trends in the Oral-Systemic Link

   

Carol Jahn, MS, RDH
OBJECTIVES:
• Evaluate emerging data on the link between periodontal disease and risk for various 

types of cancer
• Discuss the role of periodontitis, inflammation, bleeding, and tooth loss on 

systemic health
• Understand the current scientific perspective on the association between heart 

disease and oral health
• Explain the link between other chronic conditions such as Alzheimer's disease, 

chronic liver disease, kidney disease, and oral health

Does having periodontal disease increase the risk of cardiovascular disease, adverse 
pregnancy outcomes, cancer, or Alzheimer's disease? Multiple studies have found 
periodontitis is associated with cardiovascular disease. Recent findings in the Journal 
of the National Cancer Institute found that severe periodontal disease was associated 
with a 24% increased risk for cancer. This course will review current evidence on the link 
between oral and systemic health, and provide talking points for communicating this 
information with patients.

Commercially Supported by:

SATURDAY, JULY 18, 2020 | DAY 3 (CONT.)

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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CONFERENCE DETAILS

8:00 A.M. – 10:00 A.M. 
GENERAL SESSION

Communication and Patient Compliance | 2 CE 
The Alzheimer's Experience

   

Angie Stone, BS, RDH
OBJECTIVES:
• Recognize when activities of daily living are changing for patients, what that means for 

dental health and how to prepare patients to keep their teeth 
• Understand modifications that can be made to the dental office to assist those in the early to 

middle stages of Alzheimer’s receive dental care more effectively 
• Witness the struggles those with Alzheimer’s experience 
• Learn how to develop a program to support dental health through the entire spectrum of 

Alzheimer’s disease

Currently there are 5.8 million suffering from Alzheimer’s in the United States. This number is 
predicted to rise to 14 million by 2050. Couple with that the fact it is rare those with middle- to 
late-stage Alzheimer’s receive dental care of any kind, and it is a recipe for disaster. In fact, there is 
a disaster today within the halls and rooms of locked dementia units across the US, and the dental 
profession is oblivious. This course will take the attendees on an Alzheimer’s journey. It is imperative 
the dental team understands how to care for those with cognitive issues and realizes what it is like 
to be affected by this disease. Recognizing the signs that things are changing for patients is key. 
Shoring up dental health before the disease advances is necessary. Decisions on how oral health will 
be maintained when the patient is no longer able to care for their own mouth need to be made early 
and need to be implemented quickly when the time is right. Few receive this kind of care..

8:00 A.M. – 10:00 A.M. 
GENERAL SESSION

Dental Hygiene Products | 2 CE  
#Trends Impacting Dental Hygiene Practice and the Profession

   

Kristy Menage Bernie, MS, RDH, RYT 
OBJECTIVES:
• Understand and appreciate the impact of social media and direct-to-consumer marketing on 

patients’ dental IQ and use of products/protocols 
• Develop strategies to educate patients about trending topics and associated research or 

lack thereof 
• Implement an action plan to monitor trending topics and be prepared to provide evidence-

based responses

There is no doubt that the evolution and utilization of social media and electronic news media 
outlets have had a profound impact on the practice of dental hygiene as consumers are being 
“educated” through these sources. From direct-to-consumer orthodontics to magic potions 
to cure periodontal disease to new technologies for daily care, patients are bombarded with 
dental “health” information that may in fact be harmful. This high-energy session will overview 
the ever-changing landscape and explore the top trending topics that impact clinical practice. 
(Is there sufficient research to support daily use of dental floss?) A review of research related 
to innovations and protocols will be included, with attendees directing the session content live 
while building resources to maximize patient care and professional growth.e..

Commercially Supported by: 

SATURDAY, JULY 18, 2020 | DAY 3

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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10:30 A.M. – 12:30 P.M.  
GENERAL SESSION

Cannabis | 2 CE
Dazed and Confused: Unmasking the cannabis and vaping 
explosion

   

Edie Gibson, MS, RDH
OBJECTIVES:
• Understand the oral and systemic effects of electronic nicotine-delivery systems 

(ENDS) and cannabis 
• Distinguish myth vs. reality of the medicinal aspect of cannabis and “safety” of 

ENDS (e-Cigs/vaping) 
• Identify the current trends in vaping and cannabis use 
• Appreciate the difference between THC/THCA, CBD/CBN, and other cannabinoids

According to a study conducted by the NIH, nearly 40% of 12th graders and 11% of 
8th graders polled reported vaping nicotine on a regular basis. That translates to an 
additional 1.3 million adolescents who started vaping nicotine in 2018. The same study 
reported 13% of 12th graders vaped marijuana (THC) as well. With vaping now an 
epidemic, combined with the legalization of cannabis in many states, a shifting paradigm 
of drug use is evolving. This shift is wreaking havoc on the teen brain and body! The 
ability to communicate these issues, as well as the negative oral health ramifications, to 
our patients is critical as health-care providers. This program will uncover the mysteries 
of e-Cigs (JUULing), recreational and medical cannabis, and expose the reality hidden by 
the “smoke and mirrors.”

10:30 A.M. – 12:30 P.M.  
GENERAL SESSION

Oral-Systemic Health | 2 CE 
Leaky Gums and Leaky Gut: A missing link 

   

Karen Thomas, MS, RDH, CNS, LN, HNFM, FDN-P, CHHC
OBJECTIVES:
• Identify imbalances in the oral microbiome 
• Recognize GI issues as an indicator of a much larger picture of health or lack thereof 
• Understand how to recognize potential signs of a deeper health concern 
• Learn the science behind the oral-systemic link between the gums and the gut 
• Evaluate options for communicating the science of microbiome to patients and its 

importance 

Dental professionals are well educated regarding the impact the oral microbiome has 
on the oral cavity. This area of knowledge is forever changing, and we now know oral 
bacteria is not contained to the mouth. Hearts, lungs, and brains have all been shown 
to be affected by bacteria such as Klebsiella pneumoniae, Fusobacterium species, 
and H. pylori. The oral microbiome can be a confusing and scary place. An area that is 
underestimated and not widely understood, especially in dentistry, is the influence of the 
oral microbiome on the gut, and vice versa. Educating patients about the link between 
symptoms within the body and gut microbiome is powerful. While dental hygienists 
are tasked with sharing knowledge with patients, they are also an integral link between 
dentistry and medicine. This course will take attendees on a journey from the gums to 
the gut and beyond, all while discovering associations to common autoimmune diseases 
and chronic health conditions.

SATURDAY, JULY 18, 2020 | DAY 3 (CONT.)

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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CONFERENCE DETAILS

10:30 A.M. – 12:30 P.M.  
GENERAL SESSION

Preventive Dentistry | 2 CE 
Prevention vs. Prosecution: How this life could have been saved

   

Shannon Nanne, RDH
OBJECTIVES:
• Know how to proactively screen for oral cancers and how to conduct a proper oral cancer exam
• Understand tests for oral cancer screening 
• Utilize adjunctive devices for oral cancer screenings
• List causes of oral cancer 
• Discuss common sites for oral cancer
• Inform patients on oral side effects of chemotherapy
• Explain the clinical signs of salivary gland hypofunction
• Identify successful treatment options and products available to improve quality of life

This educational event will highlight oral melanoma case presentations, one featured at the 
International Symposium in Dental Hygiene in Switzerland in 2016. After completion, you will be 
comfortable in recognizing irregular spots intraorally and extraorally. Many people have abnormal 
sores in their mouths, with the great majority being noncancerous, making our screening techniques 
even more important. Any person with a history of tobacco and alcohol use or prior head-and-neck 
malignancy has a significant risk of developing an oral or head-and-neck cancer. You will be able 
to teach patients reasons why they suffer from radiation-induced xerostomia, intraoral problems 
associated with it, and management options available to make your patients more comfortable 
managing their symptoms. The goal with oral and skin cancer screening is to identify cancer early, 
when there is a greater chance for a cure.

10:30 A.M. – 12:30 P.M.  
GENERAL SESSION

Communication and Patient Compliance | 2 CE
Human Trafficking: Would you recognize your patient as a victim?

   

Nancy W. Burkhart, EdD, RDH, AFAAOM
OBJECTIVES:
• Identify the verbal and physical cues of a trafficking victim or perpetrator
• List the key professions involved in labor and sex trafficking
• Understand the people who become targets for perpetrators
• Become knowledgeable in ways that a health professional can assist a victim
• Learn the key ways to obtain help for victims

Human trafficking involves both labor trafficking and sex trafficking. The issue of human trafficking 
is worldwide without boundaries. The numbers of victims have continued to increase, and this issue 
knows no socioeconomic denominator with regard to perpetrators or clients involved in trafficking. 
The dental community and the medical community are in a prime position to identify trafficking 
victims and are in a position to act on their behalf in obtaining assistance for them. Most trafficking 
victims are seen as patients for medical or dental care during their captivity because of poor 
health or injury. This course will provide some clues that may indicate that your patient may be in a 
trafficking situation. The course will provide suggestions in assisting and identifying the victim and 
possibly the perpetrator involved in trafficking the victim. National and international associations are 
discussed that are instrumental in obtaining help for victims.

SATURDAY, JULY 18, 2020 | DAY 3

For an updated full conference event schedule, please visit www.rdhunderoneroof.com
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12:30 P.M. – 2:30 P.M.  
NETWORKING 

ACTIVITY
Lunch on the Exhibit Hall Floor

3:00 P.M. – 5:00 P.M.   
WRAP-UP/

MEGA SESSION

Nutrition | 2 CE
Do Your Patients Have the Guts to Enjoy Oral Health?

   

Uche Odiatu, DMD, BA, NSCA
OBJECTIVES:
• Learn the new science of the human microbiome 
• Discover the powerful impact of gut flora on immunity, metabolism, and digestion 
• Understand the role of diet in supporting healthy gut flora 
• Get the latest science on the negative impact of stress, poor sleep, and jet lag on the 

health of gut flora 
• Learn top three foods your gut flora love 
• Know the difference between prebiotics and probiotics 
• Receive chairside strategies so you can share this information with patients 

effortlessly 

Do your patients have the guts to douse the flames of oral inflammation? Our patients’ 
gut flora make very powerful anti-inflammatory agents when fed key nutrients. Learn 
what impacts gut integrity: antibiotics, jet lag, fast food, artificial sweeteners, and 
what we dental professionals can do to help! The latest science from the National 
Institutes of Health shows the microbiome impacts overall health as much as our genes. 
Dental industry people are the key professionals to ensure optimum functioning of the 
masticatory system. Attend this insightful session and enjoy a novel path to lower your 
patients' inflammatory burden.

Commercially Supported by: 

5:00 P.M. - 7:00 P.M.  
NETWORKING 20th Anniversary Farewell Reception

Commercially Supported by: 
 
Join RDH Under One Roof for an unforgettable night, as we celebrate the 20th 
anniversary with a roaring 20’s themed party. The rumors are true, we will be throwing 
a killer party, with cocktails, dancing, and a costume contest. Make sure to bring your 
best roaring twenties themed outfit! We are ready to celebrate YOU and how you have 
helped use achieve 20 years of continued success! The party begins directly after the 
mega session.  

SATURDAY, JULY 18, 2020 | DAY 3 (CONT.)

Come and experience a land of Dental Hygiene 
heaven on earth!!!

GENERAL SESSIONS WORKSHOPSNETWORKING  LUNCHEONS ALL ATTENDEE SESSION
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Explore the industry’s most innovative products and services available, displayed by more 
than 125 exhibitors. One of the best aspects of RDH Under One Roof is that the exhibitors 
are 100% there to talk to you, the dental hygienist. RDH Under One Roof is an event that is 
truly all about dental hygienists. 

Go to RDHUnderOneRoof.com to search 
for a company, product, or service 

you’re interested in visiting, and plan 
your trip through the exhibit hall.  

95% of attendees said the overall quality 
of exhibitors is good or excellent*

It is the best event of the year!!! Totally dedicated to hygienists. Best 
speakers and topics. I could spend a full day & more on in Exhibit Hall. 
Learn and see products you won't find anywhere else. All the latest 
and new up and coming companies with innovative products.

– 2019 Attendee

Best exhibit hall EVER! I loved getting to see all the new products 
on the market and take home a bunch of freebies! Definitely worth 
the investment!

– 2019 Attendee

EXHIBITION



G
E

N
E

R
A

L
 E

V
E

N
T

 
IN

F
O

R
M

A
T

IO
N

E
X

H
IB

IT
IO

N

 

T
R

A
V

E
L

 &
  

R
E

G
IS

T
R

A
T

IO
N

2020 RDH UNDER ONE ROOF  |  PRELIMINARY EVENT GUIDE        47www.RDHUnderOneRoof.com  |  #RDHUOR

C
O

N
F

E
R

E
N

C
E

EXHIBITION EXHIBIT FLOOR PLAN 

As of February 12 , 2020



EXHIBITOR LIST 
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EXHIBITING AS
3M 819

ACADEMY OF OROFACIAL MYOFUNCTIONAL THERAPY 928

ACT / CHATTEM 912

ACTEON NORTH AMERICA 1004

AIR TECHNIQUES INC 918

AMD LASERS 1012

AMERICAN ACADEMY OF DENTAL HYGIENE 1128

AMERICAN DENTAL PARTNERS 218

ANSELL 1013

ARM & HAMMER 413

BENCO DENTAL 926

BIOLASE 701

BRASSELER USA 416

BRASSELER USA 418

BREWER COMPANY 924

BURST 913

CAO GROUP INC 318

CARGILL, INCORPORATED THROUGH ITS CORN MILLING NORTH AMERICA 
BUSINESS UNIT 725

CERTOL INTERNATIONAL 319

CETYLITE INDUSTRIES 707

CLEARCHOICE DENTAL IMPLANT CENTERS 1016

CLIKRAY 219

CLOSYS ROWPAR PHARMACEUTICALS 507

COLGATE PALMOLIVE 300

COLTENE/SCICAN 1032

COMPLIANCE TRAINING PARTNERS 203

CRANBERRY USA 919

CRANBERRY USA 627

CROWN SEATING 729

CURAPROX USA 818

DEDECO INTERNATIONAL 304

DENTAL DYNAMICS STAFFING LLC 734

DENTAL HERB COMPANY 309

DENTAL HYGIENE NATION 733

DENTAL HYGIENE SEMINARS 1106

THE DENTAL JEWELERS 1029

BOOTH NUMBER

EXHIBITION LIST
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EXHIBITION LIST

EXHIBITING AS BOOTH NUMBER
DENTAL R.A.T. 1020

DENTALPOST 1007

DENTSPLY SIRONA 313

DESIGNS FOR VISION 822

DH CUBED, LLC. 635

DIRECTA 412

DMG 835

DNTLWORKS EQUIPMENT CORPORATION 727

DOVE DENTAL 826

DR. COLLINS 927

DR. COLLINS 1023

E.M.S ELECTRO MEDICAL SYSTEMS S.A. 513

ECLIPSE LOUPES AND PRODUCTS 1109

ELEMENTA 1001

ELEVATE ORAL CARE 1028

ENDEAVOR 1135

ENOVA ILLUMINATION INC. 923

ESSENTIAL DENTAL SYSTEMS 723

EVERDIS HEALTH SCIENCES 813

FORWARD SCIENCE 925

GC AMERICA INC 618

GLAXOSMITHKLINE 1122

HALYARD 834

HAWAIIAN MOON 1118

HEARTLAND DENTAL 1005

HELLO-PRODUCS 307

HENRY SCHEIN, INC. 518

HU-FRIEDY MFG CO 400

IVOCLAR VIVADENT, INC. 316

KAD DENTAL STAFFING 317

KERR TOTALCARE 901

LM-DENTAL 312

LUMADENT 213

MEDICOM 519

MICROCOPY 825

MIDWEST-DENTAL 1101

MOUTHWATCH 728
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NATIONAL CENTER FOR CHRONIC DISEASE PREVENTION AND HEALTH 1129

NSK DENTAL 726

ORACARE 629

ORAL CANCER FOUNDATION INC 921

ORAPHARMA 1113

ORASOOTHE 1025

PAC-DENT, INC. 722

PARADIGM DENTAL MODELS 314

PARADISE DENTAL TECHNOLOGIES 906

PARNELL PHARMACEUTICALS 823

PARO INC 824

PATTERSON DENTAL 1006

PERIO PROTECT 917

PHILIPS SONICARE & ZOOM WHITENING 401

PIEZOSURGERY INCORPORATED 713

PLANMECA 312

POPWHITE 1017

PREMIER DENTAL PRODUCTS 934

PREVENTECH 719

PRISYNA 832

PROBIORA HEALTH, LLC 828

PROCTER AND GAMBLE ORAL HEALTH 601

PROXYSOFT 1019

PULPDENT CORPORATION 929

PURA DENTAL PRODUCTS 306

Q-OPTICS & QUALITY ASPIRATORS 623

RISEWELL 909

SCICAN/COLTENE 1032

SDI (NORTH AMERICA) INC 1018

SEPTODONT 305

SHOFU DENTAL CORPORATION 1008

SIMPLY HYGIENE 827

SNAP ON OPTICS 406

SOMNOMED 1000

SPRY/XLEAR 303

EXHIBITING AS BOOTH NUMBER

EXHIBITION LIST
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EXHIBITION LIST

SUNSTAR AMERICAS 807

SUPERMAX 407

SURGITEL SYSTEMS 829

TEPE ORAL HEALTH CARE, INC. 806

TOOTH LIFE 736

TOTAL PATIENT SERVICE 1103

TWICE TOOTHPASTE 737

ULTRADENT PRODUCTS INC 419

ULTRALIGHT OPTICS 724

US HEALTH ADVISORS 1123

VALUMAX INTERNATIONAL 922

VIRTUDENT INC 1026

VOCO AMERICA INC 301

WATER PIK INC 506

WILLO 201

YOUNG DENTAL 613

ZIRC COMPANY 933

For exhibition and sponsorship opportunities, please contact: 

Chris Page
National Sales Manager
(518) 373-0622
cpage@endeavorb2b.com

Lauren Brenner
West, Southwest
(918) 629-3986
lbrenner@endeavorb2b.com

Chris Miller
East, Canada
(630) 234-3272
cmiller@endeavorb2b.com

Leslie Brown
Midwest, Key Accounts
(918) 831-9851
lbrown@endeavorb2b.com

EXHIBITING AS BOOTH NUMBER
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Then it’s time you are rewarded for being an RDH Under One Roof Ambassador!

Do you know dental hygienists that would benefit from attending 

RDH Under One Roof? 
Do you tell everyone you know about the event?

Sign up to be a AMBASSADOR

1. Send an email to rdh@american-tradeshow.com  
requesting to become a 2020 Ambassador. Registration will send you a unique 
code for you to send to your friends and colleagues.  

2. At least two first-timer attendees must register (and pay) as full conference 
registrants using your unique promo code. 

3. Get rewarded and win prizes!

AMBASSADOR PROGRAM

2019 #RDHUOR Top Ambassador, 
Sandra Salazar-Mendoza, BS, RDH
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AMBASSADOR PROGRAM

®

RDHMAG.COM
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HYGIENE TOOLS FOR THE 
INFORMED DENTAL HYGIENIST

RDH is for dental hygienists who are committed to ongoing professional growth. 
Topics range from clinical and practice management to continuing education.

Request a new subscription or renew your existing subscription to RDH by visiting 
rdhmag.com.

MAGAZINES

WEBSITES

RDHmag.com
The official RDH magazine website, rdhmag.com, 
features up-to-date information for dental hygienists.

This website features all of the latest news in the 
dental industry and informative resources for 
every member of the dental office. 

Visit our websites for instant access to:
• Breaking industry 

updates
• Contests and free 

samples
• CE credit opportunities

• New product 
announcements

• Feature articles

RDH eVillage is a weekly opt-in e-newsletter that is 
prepared for dental hygiene professionals who are 
looking for hard-hitting current information. Each issue 
contains clinical tips, new products, industry news, 
answers to clinical questions, practical up-to-date 
articles, surveys, continuing education, and more.

RDH Graduate is an e-newsletter for hygiene 
students and new hygienists. Dental hygiene’s 
newest practitioners face the challenge of keeping 
up with the quickly evolving dental profession. RDH 
Graduate provides timely information for dental 
hygiene students and recent graduates to help them 
stay abreast of changes in treatment protocols, 
technology, and career choices.

Dental Assisting Digest (DAD) is the monthly newsletter designed specifically 
for dental assistants, whose contributions to dental practices keep things running 
smoothly. This newsletter shares the latest clinical tips and techniques, and provides 
information designed to empower assistants at every stage of their careers!

DentalAcademyofCE.com offers awesome continuing 
education opportunities—often at discounted prices...or even 
free! There’s no better value in CE—find out why today!

HYGIENE TOOLS FOR THE 
INFORMED DENTAL HYGIENIST

E-NEWSLETTERS

Dental Office Manager Digest Dental office managers juggle a myriad of 
responsibilities every day. These include handling the phones, greeting patients, 
submitting insurance, knowing correct dental codes, managing the staff, and so 
much more. Dental Office Manager Digest addresses these issues and more each 
month. The articles are written by people who speak from experience, and who can 
help make the job a little bit easier.
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200  Stores.Stores. 250  Restaurants.Restaurants.
ALL JUST MINUTES FROM THE GAYLORD ROCKIES

RDH Under One Roof welcomes you to Aurora, Colorado—
The Gateway to the Rockies! Aurora is home to several 
unique dining, shopping, and entertainment options. Come 
and discover the outdoor adventures that Colorado has to 
offer. The adventurous and vibrant town of Aurora, located 
just outside of Denver, is sure to delight you.

Aurora offers more than 250 mouthwatering world-
class cuisine dining spots that make for an ultimate 
dining experience. From the barbeque, to ethnic eateries 
representing six continents, the restaurants offer dishes that 
can’t be found anywhere else and that should appeal to any 
palate. For trademark craft beer and well-crafted cocktails, 
visit the local breweries, wineries, or a cidery. 

There is a diverse blend of more than 200 retailers. Whether 
you prefer mega-malls with well-known stores, discount 
outlets, or charming boutiques, the Aurora shopping scene 
has something for everyone. Best of all, the city is nestled 
30 minutes from downtown Denver, which gives you the 
opportunity to explore even more shopping venues. 

Aurora is the perfect destination for the whole family. 
Between the 113 parks, 98 miles of trails, and over 8,000 
acres of wide-open space, there is plenty to explore. 
Discover paddle boarding, hiking, biking, swimming, wildlife 
viewing, and more, all within the city limits. 

Enjoy some summer family fun at the Elitch Gardens, Denver 
Zoo, or Colorado Rapids, or go horseback riding or visit one 
of the water parks. With boundary-pushing productions 
or fun musicals for the kids to enjoy, you can discover live 
classical music, theatre productions, pop-up events, live 
dancing, public art exhibits, and gallery showings. People 
can tour public art during the day and stop by a local 
brewery for some craft beer and live music in the evening. 

We can’t wait to see you at RDH Under One Roof 2020! 

PLANNING YOUR TRIP TO COLORADO
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PLANNING YOUR TRIP TO COLORADO

HOTEL INFORMATION - Book Early!

HOTEL INFORMATION & 
RESERVATIONS

Denver International Airport - DEN
Airport Phone: (303) 342-2000
Hotel distance: 6.3 miles SW  
This hotel does not provide shuttle service.
 • Estimated taxi fare: $20 USD  (one way)
 • Alternate Transportation: Super Shuttle;              

 fee: $25 USD (one way); on request

The credit card used to guarantee this 
reservation will not be charged in advance.

To make your hotel reservation, contact Preferred Convention 
Services (PCS), the official housing company of RDH Under One 
Roof 2020. 

Discounted rates are only available through Preferred Convention 
Services (PCS), and cannot be guaranteed after July 1, 2020, or 
until the conference room blocks are filled. 

OFFICIAL EVENT HOTEL: 
Gaylord Rockies Resort & Conference Center
$249 Single | $249 Double | $269 Triple | $289 Quad
Room Tax: 12.75%
(Resort fee of $20 per room, per night is included in the rates above)

CONFERENCE LOCATION: On property
With a convenient location on the edge of the Front Range, Gaylord 
Rockies Resort & Convention Center offers a welcome reprieve from 
the usual. The hotel showcases the state's alpine charm through every 
detail of there property. Your stay begins virtually the moment you 
land thanks to our unparalleled location just 8.5 miles from Denver 
International Airport.

AIRPORTS

DEPOSIT INFORMATION

All reservations canceled on or after June 17, 2020 
will be assessed a $50 processing fee. Any reservation 
that fails to arrive on the confirmed arrival day will 
be charged one night’s room & tax by the hotel and 
a $50.00 processing fee by PCS and all nights of 
the reservation will be cancelled. Discounted rates 
are available only through our office and cannot be 
guaranteed after July 1, 2020 or until the conference 
room block is filled.

CANCELLATION INFORMATION

All public areas non-smoking 
• Room service, 24 hours 
• Fitness center on-site
• Indoor Lap Pool, Outdoor pool and Whirlpool
• Business center, concierge service, and spa services
• Valet dry-cleaning 
• Dining Services: Sundry/Convenience store 
• On-site parking, fee: 29 USD daily 
• Valet parking, fee: 39 USD daily 

HOTEL SERVICES
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ONLINE:  
RDHUnderOneRoof.com/
rdhuor2020/registration

1. DO YOUR RESEARCH

Identify conference sessions that satisfy your professional goals. Use our Interactive Floor 
Plan to locate exhibitors that address specific needs within your office. Prepare a list of 
benefits that you can achieve by attending RDH Under One Roof.

2. SHOW HOW EVERYONE BENEFITS

Share your event goals with your office and demonstrate how your participation in RDH 
Under One Roof will help your team achieve their goals. Offer to give a presentation upon 
returning from RDH Under One Roof to share any new ideas or products that you learned 
about during the event.

3. WRITE A PROPOSAL

Write out your ideas and submit them to your dentist with your intended schedule of 
conference track subjects and the list of companies with which you hope to network. 
Include the cost of airfare and lodging and make sure your manager knows that a Full 
Conference Registration includes two days of lunch! 

Visit https://www.rdhunderoneroof.com/rdhuor2020/tips to download and customize 
the Letter to Your Supervisor to get started.

Your attendance is worth the investment!
Three steps to gain your dentist’s buy-in:

TIPS TO GET YOUR DENTIST TO PAY
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Actual item may vary from item pictured.

ONLINE:  
RDHUnderOneRoof.com/
rdhuor2020/registration

EMAIL: 
rdh@american-tradeshow.com

MAIL: 
Endeavor/RDH UOR 2020

7666 E. 61st St.  | Tulsa, OK 74133 

3 3 Ways to Ways to Reserve:Reserve:

TIPS TO GET YOUR DENTIST TO PAY REGISTRATION
INFORMATION
Registering for RDH Under One Roof is easy! Consult the table below to decide which registration option is 

right for you– The First-Timer Full Conference and Alumni Full Conference options offer the best value.

WHICH 
REGISTRATION 
TYPE IS RIGHT 

FOR YOU?

Visitor 
(Exhibition 

Only) 
1-Day Pass

One Day 
Conference

Two Day 
Conference 
(Thurs-Fri or 
Fri-Sat only) 

Student Full 
Conference 

(Must 
have valid 

Student ID)

Military Full 
Conference 
(Must have 

valid ID)

First-Timer  
Full 

Conference  
BEST 

VALUE!

Alumni Full 
Conference 

BEST 
VALUE!

Price $50 $145 $290 $235 $290 $365 $365 

Exhibit Hall 
Access X X X X X X X

Earn Up To 20 
CE Credits –

EARN UP 
TO 7 CE 
CREDITS

EARN UP 
TO 14 CE 
CREDITS

X X X X

Access to All 
General Sessions – X X X X X X

Welcome 
Reception on 

Thursday
– – – X X X X

Networking 
Reception on 

Friday
– – X X X X X

Lunch on Friday – – X X X X X

Lunch on 
Saturday – – X X X X X

ADD A WORKSHOP TO YOUR REGISTRATION
Workshops are unique small group courses with interactive, hands-on elements. Workshops are ticketed and 
require additional registration. Workshops sell out quickly, register early to get your seat! Please note that if you 
are 15 minutes late to a workshop, you will not be allowed in.

Early 
Bird Gift

Register as a full conference attendee now or anytime 
before May 31, 2020, and receive a free RDH Under One 
Roof fleece blanket! Registration and payment in full must 
be received by May 31, 2020, to qualify for the promotion. 
If you are already registered (and paid), you will receive 
the early-bird gift (no additional action necessary). 

Actual item may vary from item pictured.



Early-Bird Gift

Actual item may vary from item pictured.

Register as a full conference attendee 

now or anytime before May 31, 2020, 
and receive a free RDH Under One 

Roof fleece blanket! Registration and 

payment in full must be received by May 

31, 2020, to qualify for the promotion. 

If you are already registered (and paid), 

you will receive the early bird gift. 

(no additional action necessary). 

Inspiring
V I E W S ,

M I N D S

Inspiring
www.rdhunderoneroof.com

ONLINE:  
RDHUnderOneRoof.com/
rdhuor2020/registration

EMAIL: 
rdh@american-tradeshow.com

MAIL: 
Endeavor/RDH UOR 2020

7666 E. 61st St. | Tulsa, OK 74133 

3 3 Ways to Ways to Reserve:Reserve:

July 16-18, 2020 Gaylord Rockies Resort & Convention Center
Denver, CO

1421 S. SHERIDAN RD.  •  TULSA, OK 74112


